Sacombank

THE LE CHUONG TRINH KHUYEN MAI

1. THOI GIAN TRIEN KHAI: Ti ngay 05/02/2024 dén hét ngay 11/08/2024
PHAM VI TRIEN KHALI: cac diém giao dich clia Sacombank tai Viét Nam.

3. HINH THU’C KHUYEN MAI: Quay sé tring thudng cudi ky bang phan mém may tinh, hoan tién cho
khach hang thda diéu kién chuong trinh.

4. HANG HOA, DICH VU KHUYEN MAI: thé tin dung qudc t& Sacombank Visa hang Infinite, Signature
va Platinum (bao gém ca thé vat ly, thé phi vat ly, thé lién két va ngoai trir thé Sacombank Tiki
Platinum) danh cho khach hang cé nhan ctia Ngan hang C& phan Sai Gon Thuong Tin (Sacombank).

5. KHACH HANG AP DUNG:

- Khach hang ca nhéan la chd thé tin dung qudc té Sacombank Visa hang Infinite, Signature va
Platinum (bao gom ca thé vat ly, thé phi vat ly, thé lién két va ngoai trir thé Sacombank Tiki
Platinum) mdi hoé&c hién hitu thda diéu kién chuong trinh.

- Can bd nhan vién Sacombank va cac Cong ty thanh vién duwoc tham gia chuong trinh khuyén
mai.

6. TONG GIA TRI CHUONG TRINH: 3.550.000.000 déng. Bing chii: Ba ty ndm trdm n&m muoi triéu
déng. (Bao gébm: 1.550.000.000 dong danh cho chuong trinh quay sé tring thudéng va 2.000.000.000
déng danh cho chuang trinh hoan tién).

7. NOI DUNG CHUONG TRINH:

7.1. CHUONG TRINH QUAY SO TRUNG THUONG:

a. Thai gian: 05/02/2024 dén hét ngay 16/04/2024.

b. Cd cau giai thuwdng:

Co cau Tri gia giai Lo o
e No&i dung giai thudng . So gidi Thanh tién
giai thudng thudng
Chuyén Du lich nghi dugng dén
Giadi Dac biét | Phap 5 ngay 4 dém va xem | 750.000.000 01 750.000.000
Olympic Paris 2024 cho 02 ngudi.
Giai Nhat SG tiét kiém Tich gop siéu linh hoat 20.000.000 40 800.000.000
TONG CONG 41 1.550.000.000
Ghi chu:

- Giai dac biét chuyén du lich nghi dudng va xem su kién Olympic Paris tai Phap danh cho 2
ngudi bao gdbm 4 dém tai khach san tlr 4 sao trd Ién tai Paris véi bira an sang, vé may bay
kh(r hoi danh cho 2 ngudi tir Viét Nam dén Phap, xe duwa dén tai san bay va tham gia cac

su kién, vé xem 3 su kién thé thao tai Olympic, qua tang Visa, tham gia su kién cua Visa,
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hé tro vé su kién, y t&, an ninh. Cac chi phi phat sinh ngoai cac chi phi néu trén khach hang
phai tu chi tra. Thoi gian cu thé chuyén di Sacombank sé thdng bao sau.
- Giai nhéat trao bang thé tiét kiém Tich gop siéu linh hoat ky han 7 thang, lanh 1ai cudi ky.
- Giai dac biét co thé chuyén nhuong cho ngudi than trong gia dinh trudng hop khach hang
tring thudng khong thé tham gia chuyén di vi ly do bat kha khang.
c. Diéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé tham gia khuyén mai:
c.1 Diéu kién cap ma dy thudng:

- Trong thai gian khuy&n mai khach hang ca nhan la chd thé tin dung quéc té Sacombank
Visa hang Infinite, Signature va Platinum (khéng bao gém thé Sacombank Tiki Platinum)
thda cac diéu kién sau sé dudc cap ma sd du thudng tham gia quay sé tring thudng
cudi ky cu thé nhu sau:

v' Tich IGy mé du thuwdng bang cach md mai va kich hoat thé:
= Khach hang mé mdi va kich hoat thanh cong thé tin dung ca nhan Sacombank

Visa hang Infinite hodc Signature: nhan dugc 10 ma s6 du thudng;
= Khach hang mé& mdéi va kich hoat thé tin dung ca nhan Sacombank Visa hang
Platinum: nhan dudc 01 ma sé du thudng;

v Tich liy méa du thudng bang cach tich Iy doanh sé giao dich chi tiéu qua thiét bi
chap nhan thanh toan POS/mPOS hodac giao dich truc tuyén, s6 lvong ma du
thudng khach hang nhan dugc dudc tinh theo cong thirc sau (chi lay phan nguyén,
khong lam tron):

*  DG&i vdi giao dich bang thé Sacombank Visa hang Infinite/Signature: S& luong
ma du thuwdng = (Téng doanh s& giao dich chuong trinh VND / 1.000.000 VND)
X5

= PGi vai giao dich bang thé Sacombank Visa hang Platinum: S6 luong méa du
thudng = TGng doanh s6 giao dich chuong trinh VND / 1.000.000 VND.
v Tich Ity méa du thudng bang céach tich Iy sé luvgng giao dich:
= Mbi giao dich thanh toan nudc ngoai qua thiét bi chdp nhan thé POS, mPOS
hodc giao dich truc tuyén tir 100.000 VND trd Ién: Khach hang nhan duoc 02
ma s du thudng.

= Méi giao dich thanh toan trong nudc qua thiét bi chdp nhan thé POS, mPOS
hoac giao dich truc tuyén tir 100.000 VND trd Ién: Khach hang nhan duoc 01
ma so du thudng.

- Maéi khach hang can tich Idy t8i thi€u 10 ma s6 du thudng dé tham gia quay s6.

c.2. Thai gian, cach thic phat hanh bang ching xac dinh giai thudng:
- Ma s6 dv thudng sé dugc Sacombank thdong bao dén cac khach hang thdéa diéu kién
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tham gia chuang trinh trong vong 09 ngay sau khi két thuic chuong trinh khuyén mai,
qua mdt trong cac kénh theo th(r tw wu tién sau: email/zalo/tin nhan qua (ng dung
Sacombank Pay/ Zalo.

- Ngoai ra Sacombank dua théng tin ma du thudng khach hang Ién website Khach hang

than thi€t cia Sacombank tai dia chi: www.khachhangthanthiet.sacombank.com

- Nbi dung tin bao/email cé dang: “Sacombank chic mirng Quy khach thda diéu kién

tham gia CTKM Olympic Paris. Chi tiét lién hé 1800 5858 88”
d. Quy dinh vé bang chitng xac dinh giai thudng:
- Sacombank phat hanh 6.000.000 ma sé du thudng danh cho khach hang la chi thé tin dung

cé nhan Sacombank Visa thda diéu kién chuong trinh, bat dau t&r 0000001 dén 1.000.000

véi cac seri A, B, C, D, E, F. Vi du: A0123456, B0123456, C0123456.

- M@i khach hang dudc nhan t6i da 1.000 ma s6 du’ thudng trong chuong trinh.
- Quy dinh vé céc thé tin dung hop I&, giao dich thé tin dung hadp Ié tham gia chwong trinh:

v' Thé tin dung Sacombank Visa hagp Ié la thé tin dung clia khach hang ca nhan (hién co
hodc m& méi tai Sacombank trong thoi gian dién ra chuong trinh khuy&n mai) con hoat
déng, khdng bi dong/khoa tai thai di€ém Sacombank xét thuwdng va trao thuwdng.

v Giao dich hop |& la (i) cac giao dich qua thé tin dung Sacombank Visa dudc két toan
thanh codng trén hé théng Sacombank trong thdi gian dién ra chuong trinh khuyén mai;
(i) giao dich duwgc ghi nhan va hé thong Sacombank x{ ly thanh céng cham nhat 05
ngay sau thdi gian két thic chuong trinh khuyén mai; (i) khong bao gém céac giao dich
dang trong qua trinh khiéu mai/ tranh chap, giao dich rit tién mat, giao dich tra phi/ 1ai,
cac giao dich co6 dau hiéu gian lan dang x ly.

e. Thdi gian, dia diém va cach thirc xac dinh tring thudng:
- Thdi gian xac dinh tring thudng va cad cau gidi thuwdng nhu sau:

Thdi gian : . X " e
. Khach hang tham gia quay s6 trung thuéng S6 lugng giai thudng
quay sé

Tat ca khach hang thda diéu kién tham gia chuong

7/5/2024 | trinh khuyén mai tir 05/02/2024 dén hét 16/4/2024

va tich Iy toi thi€u 10 ma s du thudng.

- Dia di€m xac dinh tring thuwdng: duoc té chire tai Hoi SG Sacombank, 266-268 Nam Ky Khéi
Nghia, Phudng V6 Thi Sau, quén 3, Tp.HCM.

- Céch thirc xac dinh giai thudng: Quay s6 ngau nhién badng phan mém may tinh trén cac ma

01 giai dac biét
40 gidi nhat

s0 du thudng cla khach hang thoa diéu kién tham gia chuong trinh khuy&n mai.
- Cac ma so du thudng da trung thuwdng cua lan quay trude sé khong duoc quay vao lan quay

sau cua cung dot quay.
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- Bén canh giai thudng quay so chinh thirc, Sacombank sé quay thém céc giai du phong sau
khi quay xong cac giai chinh thirc va loai bd nhirng ma da trang thudng giai chinh thirc. Giai
du phong sé thay thé cac giai chinh thirc trong trudng hgp ma sé tring giadi chinh thirc phat
hanh bi hiy do khach hang rut truée han.

- Sacombank sé& théng bao két qua trung thudng I|én website Sacombank

(www.khuyenmai.sacombank.com.vn) trong vong 05 ngay lam viéc k€& tir khi quay s6 xac

dinh dugc khach hang tring thudng, gtti thu thong bao qua buu dién cho khach hang may

man trung thudng dén dia chi khach hang dang ky tai ngan hang.

f. Thoi gian dia di€ém, cach thirc va thl tuc trao thudng:

- Thai han két thuc trao thudng: t6i da 45 ngay ké tir ngay két thuc thai gian khuyén mai.
- Dia diém, cach thirc va thi tuc trao thudng:

v" Khach hang sé& nhan gidi tai H6i s&/ Chi nhanh/ Phong giao dich Sacombank noi khach
hang giao dich. Khi d&€n nhan giai khach hang dem theo chirng minh nhan dan hoac can
cudc cdng dan hoac hd chi€u (ban chinh), ky nhan bién ban trao thudng.

v Khach hang c6 trach nhiém ndp thué thu nhép ca nhan tir tring thudng theo quy dinh,
dong thai khach hang chiu chi phi phat sinh lién quan dén viéc nhan thudng (di lai, an
d), chuyén chd giai thuwdng vé nha.

7.2. CHUONG TRINH HOAN TIEN:

a. Thaigian: TU 17/4/2024 dén 11/08/2024, gém 2 dot: dot 1 tir 17/04/2024 dén 14/06/2024; Dot 2
tlr 15/06/2024 dén 11/08/2024.

b. N6i dung wu dai: Mbi dot hoan tién 1 triéu VND/khach hang cho TOP 1.000 khach hang ca nhan
la chu thé tin dung Sacombank Visa hang Infinite, Signature va Platinum mdi va hién hitu co
phat sinh doanh s giao dich thanh toan nudc ngoai tich Iy cao nhat trong thoi gian khuyén mai.

c. Quy dinh:

- M@i khach hang c6 phét sinh giao dich t6i thiu tir 4 triéu VND trd 1én.

- M@i khach hang dudc hoan tién 1 1an/dot twong duaong t6i da 2 1an trong chuong trinh.

- Trudng hap Khach hang cé cung doanh s6 giao dich, wu tién trao giai cho Khach hang co
s0 luong giao dich nhiéu hon.

- Khach hang cé giao dich phat sinh trén nhiéu thé dugc cong dén cac giao dich trén cac thé
thoa diéu kién chuong trinh d€ hudng wu dai.

- Thétin dung ctia khach hang tham gia chuong trinh phai con hoat déng, khéng bi déong/khéa
tai thoi di€ém Sacombank xét thudng va chi thudng.
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- Cac giao dich qua thé tin dung ctia khach hang tham gia chuong trinh dugdc ghi nhan va hé
théng Sacombank x ly thanh céng cham nhat 05 ngay sau khi két thic chuong trinh, khéng
bao gébm céc giao dich dang tranh chap/ khiéu nai, giao dich c6 dau hiéu gian lan, giao dich
rat tién mat tai may ATM/POS, giao dich chay quang cao; tra phi va lai.

d. Thoi gian, cach thiic chi thudng: Tign thudng dudc chi vao Tai khoan thé clia khach hang thda
diéu kién nhan thuwdng cham nhat 30 ngay sau khi két thiic chuong trinh.
e. Ngan sach wu dai: 01 ty dong/dot, tdng ngan sach la 02 ty déng. Trudng hgp ngan sach tang tién
dot trude con du sé dudc cdng dén sang dot ké tiép trong thdi gian dién ra chuong trinh.
8. CAC QUY BINH KHAC:
- Can ct vao két qua ma thudng, Sacombank trich 50% gia tri gidi thudng da cong b6 nbp vao

ngan sach Nha nudc trong trudng hop khong cé ngudi tring thudng theo quy dinh tai khoan 4

Diéu 96 Luat Thuong mai.

- Sacombank duoc s dung hinh anh, tén va dia chi ctia khach hang tring thudng nham muc dich

quang cao ma khong phai tra thém mét khoan chi phi nao trong trudng hgp khach hang dong y.

- Sacombank duoc quyén mién trach nhiém d6i véi cac trudng hop bat kha khang xay ra trong
thoi gian dién ra chuong trinh khuy&n mai lam cho ngan hang khéng thé lién lac duodc véi khach
hang dé€ thdong bao trao thudng.

- Sau thai gian 30 ngay ké tir khi hoan tat trao giai thudng/ hoan tién, Sacombank khéng ti€p nhan
bat clr khi€u nai nao clia khach hang.

- Trong trwdng hgp cé tranh chap, khi€u nai xay ra lién quan dén chuong trinh khuyén mai,

Sacombank sé truc ti€p ding ra giai quyét theo quy dinh cda phap luat hién hanh.

9. THONG BAO NOI DUNG CHUONG TRINH: Sacombank sé théng bao day du chi tiét ndi dung, thé

I& chuong trinh tai website: https:/www.sacombank.com.vn

10. BAU MO GIAI BAP:

Moi thac méc lién quan dén chuong trinh khuyén mai nay, khach hang lién hé cac chi nhanh/ phong

giao dich Sacombank hoac theo dia chi, s6 dién thoai sau dé duoc giai dap:
Ngan hang Thuong mai C8 phan Sai Gon Thuong Tin
Dia chi: 266 - 268 Nam Ky Khai Nghia, phudng V6 Thi Sau, quan 3, TP. H6 Chi Minh
Hotline: (028) 1800 5858 88
NGAN HANG TMCP SAI GON THUONG TIN
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