Sacombank

HUONG DAN YEU CAU BOI THUONG
BAO HIEM RUI RO S’ DUNGATM

Bwéc Chi tiét
1 | - Chd thé truy cap website: https://vn.mycardbenefits.com/
- Nhap day du sé thé thanh toan Mastercard, nhan “Proceed”
w mastercard
Do = 04N
| Mastercard® Card Benefits
Peace of Mind, Protection, Assistance
Enter your Card Number to begin
2 Chon “ATM Insurance” (b&o hiém rdi ro st dung ATM):

Coverage for accidental damage or
theft of a covered item.

and alerts you if it detects that
your personal info - credit or debit

Please Select an Option

Cowverage for an eligible item Coverage for robberies that occur

ordered online e.g. wrong icem within 30 minutes of an ATM
delivered, improperly Functioning withdrawal by card or mobile app.
icem, broken or incomplete and non

delivery.
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3 - Nhap théng tin vé thoi gian xay ra sw viéc.

- Néu thé giao dich |a thé hop 1&, nhan “Yes”.
- Nhan “NEXT".

BACK EXIT

4 | - Nhap céc thdng tin ca nhan cta cha thé, thdng tin sw kién xay ra, sb tién mudn bao hiém va sé
tai khoan ngan hang dé nhan bbi thwéng (trong trwdng hop dwoc duyét bdi thuweng)...
- Nhan “SAVE AND CONTINUE”

Enter Claim Details

Please encer the reguesced infermation below for the claim decails.

CARDHOLDER FIRST NAME™ LAST NAME™

PRIMARY PHONE NUMBER™

EMAIL ADDRESS™ CONFIRM EMAIL ADDRESS™
HOW DID THE INCIDENT OCCUR?* WAS THE CARD IN YOUR POSSESSION?*
Robbery/Assaulc Yes

No

caTy=* COUNTRY™*

VIETNAM

NGAN HANG THUGNG MAI CO PHAN SAI GON THUONG TiN
) 266 -268 Nam Ky Khdi Nghta. Q.3, TP.HCM 11800 5858 88/(+84) 28 3526 6060 8 sacombank.com.vn/ask@sacombank.com


mailto:sacombank.com.vn/ask@sacombank.com

Sacombank

PLEASE PROVIDE INCIDENT DETAILS™ DATE THE INCIDENT WAS REPORTED TO THE ISSUER™
XK, 3 > m‘ A

SO0 characrters remaining

POLICE CASE NUMBER™ POLICE STATION™

i

CLAIM VALUE™ CURRENCY™

I I Selecc

In cthe event your claim is eligible for coverage. please provide the Following decails For paymentc
remitcance.

BANK NAME BANK ADDRESS (COUNTRY/REGION)
I KKK Seleco
ACCOUNT HOLDER NAME ACCOUNT NUMBER

CANCEL CLAIM FILING SAVE & FINISH LATER BACK SAVE AND CONTINUE

5 | Kiém tra lai cac théng tin
Review Your Claim

Please review the information below and make any necessary changes. To make changes. click on

che Edit button next to the section name. Note: All blank fields are optional
We suggest you print a copy of this page for your records.

Claim Overview

Card Information EDIT Claim Details EDIT
CARD NUMBER CARDHOLDER FIRST NAME

XXXKXXKXXXXXXX8126 HOANG

WHAT WAS THE DATE OF THE INCIDENT? LAST NAME

17/05/2021 NGUYEN HUY

PRIMARY PHONE NUMBER
8403088888888

EMAIL ADDRESS
HOANGNH8888@GMAIL.COM

HOW DID THE INCIDENT OCCUR?
Robbery/Assaulc

WAS THE CARD IN YOUR POSSESSION?
Yes

ary

HO CHI MINH

COUNTRY
VIETNAM
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PLEASE PROVIDE INCIDENT DETAILS
AT

DATE THE INCIDEMNT WAS REPORTED TO THE ISSUER
17/05/2021

POLICE CASE NUMBER
o007

FOLICE STATION
HO CHI MMIMNH

DATE REFORTED TO THE FOLICE
17/05/2021

CLAIM WVALUE
10000000.0000

CURRENCY

“Wiecnamese dong

BANK MAME

SACOMBAMK

BANK ADDRESS (COUMTRY/REGIOM)
WIETHAM

ACCOUNT HOLDER NAME
NGUYERMN HUY HOAMNG

ACCOUNT NUMBER
0BeD25588388

- Tai lén cac gidy to tly than va cAc tai liéu lién quan, nhan “BROWSE”, “UPLOAD”.

- Cudi cuing, nhan “SUBMIT” dé hoan tat va gri yéu cau bdi thwong.
By providing your information, you agree to the collection, use and international transfer of your Personal information by

AIG and its trusted suppliers as set out in the AIG Privacy Policy For your country and the cermms and conditions of the site.

(FULL NAME)™

NGUYEN HUY HOANG

Date (dd/mmyyyy)

Filing a claim does not guarantee coverage.

IF you have any of the required documents listed below, you can upload them here.

REQUIRED DOCUMENTS:
PASSPORT OR NATIONAL IDENTITY COPY POLICE REPORT
ATM WITHDRAWAL SLIP OR ACCOUNT STATEMENT SHOWING THE

RESPECTIVE TRANSACTION (DATE/TIME AND THE
AMOUNT)

Please submit claim related documents by email to APAC Mast rd@aig.com or utilize the upload document Functionalicy
below to submit the required claim documents.

Additional documents may be requested upon reviewing the details of the claim.
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