Sacombank

HUGONG DAN YEU CAU BOI THUONG

BAO HIEM MUA SAM TRUC TUYEN

Buéc Chi tiét

1 - Chu thé truy cap website: https://vn.mycardbenefits.com/

- Nhap day du so thé thanh toan Mastercard, nhan “Proceed”
w mastercard
W : 3

g}‘* | Mastercard® Card Benefits

Peace of Mind, Protection, Assistance

41

Enter your Card Number to begin

ENTER YOUR CARD NUMBER™

2 Chon “E-commerce Protection”

Please Select an Option

“overage for an eligible item ordered ID Theft Alert Scours the internet and

onlilic.2.n. wrong item dntivered, alerts you if it detects that your
improperly functioning item, broken or personal info - credit or debit card,
incomplete and non delivery. national identity number, drivers license

or other sensitive data - is being brought
or sold online. click here
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Sacombank

3 - Nhép théng tin vé thoi gian mua hang.

- Néu thé giao dich la thé hgp I&, nhan “Yes’

- Nhan “NEXT”

wWas THE ITEM PURCHASED ENTIRELY WITH YOUR ELIGIELE
CARD?™

Yes

Mo

BACK EXIT

4 - Nhap céc théng tin ca nhan cla chu thé, théng tin hang héa dich vu da mua sam, li do mudn
bao hiém va s tai khoan ngan hang d€ nhan boi thudng (trong trudng hop dugc duyét boi
thudng)

- Nhan “SAVE AND CONTINUE”
Enter Claim Details

Flease enter the requested information below For the claim details.

equired

CARDHOLDER FIRST NAME® LAST NAME*
PRIMARY PHOME NUMBER™

EMAIL ADDRESS CONFIRM EMAIL ADDRESS

WHAT PRODUCT(S) ARE YOU CLAIMING>* E-COMMERCE SELLER NAME / COUNTRY OF ORIGIN / WEBSITE DETAILS*

ORDER AND ITEM NUMEBER™
WHAT WAS THE PURCHASE / ORDER DATE? 0110/2013

PURCHASE PRICE* CURREMNCY™*
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NAME OF SHIPPING COMPANY(S)*

100 characters remaining

ACTUAL DELIVERY DATE*

DD/MMAYYYY)

SCHEDULED DELIVERY DATE*

(DD/MMAYYYY)

SHIPPING TRACKING NUMBER*

40 characters remaining

In the event your claim is eligible for coverage, please provide the following details for payment remittance.

BANK NAME

ACCOUNT HOLDER NAME

KXKHXKK

CANCEL CLAIM FILING SAVE & FINISH LATER

BANK ADDRESS (COUNTRY/REGION)

Select

ACCOUNT NUMBER

BACK

SAVE AND CONTINUE

Kiém tra lai cac thong tin

Review Your Claim

Please revievw che informetion below and make any necessery changes. To make changes, click on the =dit button nexc to che

smction nerme. Note: All Blank Felds are opticoal

W suggest you print & copy of this page for your records,

*Regquired

Claim Overview

Cerd information
CARD MM
HARKKA AR KA KOGITS

WHAT WAS THE PURCHASE DATE?
ovos/zos
WAS T ITEM PURCHASED ENTIRELY WITH YOUR EUGIOLE CARD?

Yes

Clakmn Detals EQNY
CARDHOLDES FIRST NAME

tesc

LAST NAME

test

PRIMARY PHONE NUMOER

G330005959

TMANL ADDRESS

WHAT PROCUCT(S) ASE YOU CLarnne

cesc

ECOMMEACE SELLER RAME / COUNTRY OF OGN / WERLITE DETALS
cest

QO AN TR M

cezc

WHAT WAL THE PURCHALE / CRDER DATE?
OVo3 2018

R IARE AOLNT

200.0000

CURIENCY

Singepore doller

CAUSE OF MON-DELIVERY / MCONPLETE DELIVERY
Non-delivery

NAME DF SHIDPING COMEANY(S)

test

SCHEDULED DELIVERY DATE

Q2/03/20

ACTULAL DELMVERY DATE

2/0z/z01

SMIPPMIG TRACONG NUMIER
nnannn
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documents.

Additional documents may be requested upon reviewing the details of the claim,

FILE UPLOADED SUCCESSFULLY

UPLOADED DOCUMENTS

Document Checklist

o

6 - Tai Ién héa don mua sdm hoac céc tai liéu lién quan, nhan “BROWSE”, “UPLOAD’.

- Cudi cling, nhan “SUBMIT” d€ hoan tat va gt yéu cau boi thuong.

Please submit claim related documents by email to { or utilize the upload dosument functionality below to submit the required claim

UPLOAD

MAXIMUM SIZE LIMIT IS 4MB PER FILE

CANCEL CLAIM FILING SAVE & FINISH LATER PRINT w

A

(2]
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