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1. Operative Account 

 

  

 

Step 1: My Accounts → Accounts and 

Cards → Operative Accounts 

 

Step 2:  To view Account Details: Click 

on the account number hyperlink 

Click  (…) to view information as below: 

➢ View Transaction History 

➢ View Issued Cheques 

➢ View Mini Statement 

➢ Inquire on lien 

➢ View statement 
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2. Deposit Accounts 

 

Step 1: My Accounts → Accounts and 

Cards → Deposit Accounts 

 

Step 2:  To view Account Details: Click 

on the account number hyperlink 

Click  (…) to view information as below: 

➢ View Transaction History 

➢ View Deposit schedule 

➢ Simulate Preclosure of Fixed 

Deposit 

➢ Inquire on lien 
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3. Loan Accounts 

 

Step 1: My Account → Account & Cards 

→ Loan Account 

 

Step 2:  To view Account Details: Click 

on the account number hyperlink 

Click  (…) to view information as below: 

➢ View next Installment/Overdue 

Schedule 

➢ View Transaction History 

➢ Simulate Preclosure of Loan 

Account 
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4. Cards 

 

Step 1: My Accounts → Accounts & 

Cards → My Cards 

 

Step 2:  To Card detail: Click on the 

account number hyperlink 

Click  (…) to view information as below: 

➢ Past Statements 

➢ Transaction History 

➢ Installment Inquiry 

➢ Unbilled Statement 
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5. Open Operative Account 

 

Step 1: My Accounts → Open Account 

Online → Open Operative Account 

 

Step 2: select “ I Agree” and Click 

Continue  

 Step 3: Select/Input all required fields 

and Click “Continue” 
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Step 4: Check again, input OTP and 

click "CONFIRM" to finish 
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