Sacombank
INTERNET BANKING USER GUIDE - ACCOUNT & CARD MANAGEMENT
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Sacombank

1. Operative Account

MY ACCOUNTS

TRANSACTIONS

GENERAL

Account Number

010000352301

06111980

6699

5566

172113558112

040101077707

050125619786

b ACCOUNTS & CARDS
OPEN ACCOUNT ONLINE

SERVICE REQUESTS

OPERATIVE ACCOUNTS LIST

Branch Name

HOI S0 SACOMBANK

CHI NHANH HA NOI

CHI NHAMH DA NANG

CHI NHANH BINH DINH

PGD DAP DA

CHI NHANH DA NANG

PGD RACH DUA

Account Summary

$ Operative A

Deposit Accounts

Loan Accounts

My Cards

Account Nickname

tai khoan luong

06111980

6699

5366

172113358112

040101077707

050125619786

Step 1: My Accounts - Accounts and

Cards = Operative Accounts

Account Type Currency

Current

Current

Current

Current

Current

Current

Current

VND

View Transaction History

View Issued Cheques

View Mini Statement

Inquire on lien

View Statement

Available Balance

7.064

Transfer Inside
Sacombank

Transfer Qutside
Sacombank

Open eDeposit

Lock account

Unlock account

Step 2: To view Account Details: Click

on the account number hyperlink

Click (...) to view information as below:

View Transaction History
View Issued Cheques
View Mini Statement

Inquire on lien

YV V. V V V

View statement
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2. Deposit Accounts

Step 1: My Accounts - Accounts and

MY ACCOUNTS TRANFACTIONS GENERAL

Cards = Deposit Accounts

F ACCOUNTS & CARDS Aocount Summary

.I OFEN ACCOUNT OMLINE Operative Accounts
" SERVICE REQUESTS ¥

Loan Accounts

My Cards

Step 2: To view Account Details: Click

[ searcnQ | : | on the account number hyperlink

DEPOSIT ACCOUNTS LIST . . . .
Click (...) to view information as below:

Account Number Product Name Branch Name Account Nickname Currency Deposit Status Balance Maturity Date

TG CKH TRUC TUYEN CHINHANH HA NOI 020091299195 VND Acti 8.000.000 26-06-2021 : H H H
020091289155 - - > View Transaction History
020001299691 TK TIET KIEM TICH GOP CHINHANH HA NOI 020091299691 VND View Transaction History ~ Inquire on lien > Vi .
iew Deposit schedule
020091299705 TG CKH TRUC TUYEN CHINHANH HA NOI 020091299705 VND View Deposit Schedule Add Money To Deposit > Simulate Preclosure Of Fixed
020091299713 TG CKH TRUC TUYEN CHINHANH HA NOI 020091299713 VND Close Account Late Deposit D it
eposi
020091299721 TK TIET KIEM TICH GOP CHINHANH HA NOI 020091299721 VND Withdraw Account Open Loan Account > |nquire on lien
020091299731 TK TIET KIEM TICH GOP CHINHANH HA MOl 020091299731 VND )
Simulate Preclosure of Lock account
Fixed Deposit
020091299748 TK TIET KIEM TIGH GOP CHINHANH HA NOI 020091299748 VND
Unlock account
020091299896 TG CKH TRUC TUYEN CHINHANH HA NOI 020091299896 VND
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3. Loan Accounts

| MY ACCOUNTS | TRAMSACTIONS GEMERAL
4 F ACCOUNTS & CARDS Aceaunt Summary
! OPEN ACCOUMNT OMLINE Operative Accounls
SERVICE REQUESTS Deposit Accounts
¥ in A
My Cards

- My Loq{s

Step 1: My Account - Account & Cards

- Loan Account

: | Search O\ |

LOAN ACCOUNTS LIST

Account Nickname Account Number Loan Amount  Maturity Date Status

LD2109200001 LD2109200001 VND 7.000.000  03-04-2023 Normal

LD2109200002 LD2109200002 VND 8.000.01 Advance Payment View next
Installment/Overdue

LD2109200007 LD2109200007 VND 100001 gyerdye Payment Schedule

LD2109100014 LD2109100014 VND 80.000.01 Closure

LD1921800547 LD1921800547 VND 35.000.01

Simulate Preclosure of

Loan Account
LD1921800622 LD1921800622 VND 50.000.00

LD2105700610 LD2105700610 VND g.s00.01 VYiew Transaction History

Step 2: To view Account Details: Click

on the account number hyperlink
Click (...) to view information as below:

» View next Installment/Overdue
Schedule

» View Transaction History

» Simulate Preclosure of Loan
Account
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4. Cards

| MY ACCOUNTS

| TRANSACTIONS GEMNERAL

F ACCOUMTS & CARDS

SERVICE REQUESTS

OPEN ACCOUMNT OMNLINE

Account Summary
Operative Accounts
Deposit Accounts

Loan Accounts

2

CREDIT CARD LIST

552332XXXXXX3435

Download E Ei

gards Summary

Card Holder Name

NGUYEN THI MY
HANH

VND $0.000.000

Transaction History

Past Statements

Instaliment Inquiry

Unbilled Statement

Pay Credit Card Bill

Step 1: My Accounts > Accounts &
Cards > My Cards

0 0

Activate/Lock/Unlock

Card

Pay Your Bill

Step 2: To Card detail: Click on the

account number hyperlink
Click (...) to view information as below:

Past Statements
Transaction History
Installment Inquiry
Unbilled Statement

YV V V V
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5. Open Operative Account

MY ACCOUNTS | TRANSACTIONS GEMERAL

i
i

1.

2.
3.

ACCOUNTS & CARDS

F OPEN ACCOUNT OMLINE

DIEU 1.

Céc tir ngi® st dung trong ban didn khodn va didu kidn nay dwoe hify nhw san:

Open Credit Card

Open Deposit Account

SERVICE REQUESTS >

Open Loan Account

Step 1: My Accounts = Open Account

Online > Open Operative Account

?"’

GIAI THICH TU NGU

Sacombank: 1a Ngan hang TMCP Sai Gon Thuong Tin
Khich hang (KH): bao gém t3 cinte hode cd nhin d2 nghi m& TK va st dung TK va 13 chi TK mé tai Sacombanl:.

Tai khoan (TK): 1a TK thanh tean bé.ug déng WVigt Nam, ngea1 té do KH 1a 4 chire hode ca nhén m tar Sacombank. Ping tén cho TK co thé 1a mét hay
nhidy ci nhan hoiec td chite. Tir 02 chi thé tré 10 chng ding tén mé TK thi goi 13 TK chung.

Tai khodn trye tuyén (TK trye tuyén): 13 TK cia KH me thing qua phong tién dién t zau Ihi hodn tit thi tue dinh danh dién ti theo quy dinh cia
Sacombanlk, khéng bao sém TK dwoc ding kv m& thém théng qua dich v Sacombank eBanking.
Binh danh dién ti: 13 viée thu thip, nhin bidt, xic minh théng tin KH théng qua phuong tisn dign tir ma khéng gip mit troe tiép KH.

56 dir duy tri thi thifu: 13 35 tin i thife KH phai duy tri trén TK tai moi thad diém trong sudt qué trinh & dung TK theo quy dinh cia Sacombank
trong tizng tha ki

S dw dwoc phép si dung: 13 5 tién KH cé thé rit tidn mat, chuyén khodn, =i dung dich vu thanh todn trén T S& du dugc phép si dung bing 6 de cé
trén TK trir di cdc khoan phong tda, tam khoa, 36 dwr duy ted 181 thifn va céng han mic thau chi si dung (néu cd).
Diém giao dich: 13 tt ci cac Chi nhanh, Phéng giao dich thudc mang lwdi hoat ddng cia Sacombank.
Kénh trec tuyén: 13 cée kénh giao dich ngin hang trpc tuyén cia Sacombank nhim cung cip san phim, dich v ngdn hing va céc tinh ning, tién ich khic
dén KH théng qua thiét bi dién ti co két ndi mang Internet. Kénh tryc tuyén bao gdm website hitps:‘www.isacombank, com.va, tmg dung mbanking, ing
dung Sacombank Pay vA kénh trpe tuyén khac dwoe Sacombank tridn khai hode hop te trifn khai trong timg théd I

10. Ung dung Vi dién tie: 13 éng dung trén nén ting di déng do T chic cung tng Vi dién i phat trién va van hanh, co tinh ning dinh danh tryc tuyén va

| Agree: D

CONTINUE

Step 2: select “ | Agree” and Click

Continue

Step 3: Select/Input all required fields

and Click “Continue”
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Q

New Requ;est Details

Customer Details

City/Province

Branch

Branch Address

Customer ID:
Customer Name

Address

Telephone NJ_mbe’
Date Of Issue:
Place of Issue:

Emiail:

Debit Account:

Available Balance:

Currency:

Preview and Confirm

An Giang

CHI NHANH AN GIANG o

33

ran Hung Dao, PMy

26-12-2021
CCSQLHCVTTXH
chauhk0808@gmail.com

(VND) - 047218119999

- VIEW ACCOUNT DETAILS

VMD 38.8

=]
-1

VND

Summary

y TP.Long Xuyen, T.An Giang,An Giang,VIETNAM

CONTINUE
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Step 4: Check again, input OTP and

v

7 | click "CONFIRM" to finish

View Details

Cry/Province: An Giang Branch Address: 333 Tran Hung Dzo, P.My Quy TP.Long

Xuyen, TAn Giang,An Giang VIETNAM

Branch: CHI NHANH AN GIANG

Customer Details

Customer ID: 1262311 Telephone Number: 0905215588
Customer Name: NGUYEN THI MY HANH Emait cha

Natioriak l/Pasagiort-70 Debit Account 060003059319
Date of Issue: 2 Currency: VND
Place of Issue: Amount VND 50.000
Address Fee- YND O

Transaction Confirmation
mSignMode : mCode - ¢

oTP :
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