Sacombank

CAU HOI THUONG GAP

UU DAl THE PRIORITY PASS
1. Uu dai thé Priority Pass ap dung vdi Khach hang (KH) dich vu Ngéan hang cao cap (DVNHCC) ?
= Mién phi phat hanh, mién phi thudng nién, mién phi st dung hon 1.300 phong chd san bay
trén toan thé gidi Ién dén 12 [an/nam tuy thudc vao Nhom wu dai KH tham gia.
2. Phi sr dung vuot luot uu dai thu nhu thé ndo khi KH khéng con dudc mién phi ?
= Sacombank sé thu truc tiép phi sit dung phong chd san bay vuot lugt vu dai ciia KH tor Tai
khoan cta KH md tai Ngan hang hoac KH co thé ndp phi tai bat ky diém giao dich nao cua
Sacombank .
3. Mbi KH DVNHCC duac phat hanh bao nhiéu thé Priority Pass ?
= Duy nhat 1 Thé Priority Pass bao gébm ca trudng hop Khach hang s dung cung ltc nhiéu san
pham thda diéu kién phat hanh Thé Priority Pass.
4. KH DVNHCC st dung thé Priority Pass nhu thé nao?
= KH xac dinh phong chd VIP mudn dén. Kiém tra thong tin phong chd trén website

www.prioritypass.com dé co cac thong tin mdi nhat vé danh sach va uwu dai phong chd VIP

trong chuong trinh.
e KH xuét trinh Thé Priority Pass hgp & cho nhan vién ti€p tan tai phong cho.
o KH ky tén lén Gidy xac nhan (*) va git 1 ban sao dé déi chiéu.

(*) Tay vao phong chd, thé sé dudc quét qua hé théng dién ti* hodc Iy mot ban sao. Gidy xac
nhan nay sé ghi ré ngay st dung phong chd va sé lugng khach di cung.
5. Ngudi than ctia KH DVNHCC c6 dugc di keém khi vao phong chd san bay khéng ?
= Pudc di kém nhung khdng dudc ap dung wu dai va sé thu phi mdi ngudi than di kém 685.000
déng/lan st dung.
6. Thé Priority Pass c6 hiéu luc trong bao 1au? Khi thé hét han, thé co ty déng tai tuc khong ?
= Thé Priority Pass c6 hiéu luc 05 nam ké tir ngay phat hanh hodc dén khi KH khoéng dat diéu
kién DVNHCC trong cac ky xét duyét, tuy diéu kién nao dén trudc.
= Khi Thé Priority Pass hét han, néu KH con 1a KH DVNHCC, Sacombank sé chuyén thé méi
dén KH.
7. KH DVNHCC dudgc str dung cac tién nghi gi tai phong chd VIP?

 Mién phi dung thirc an va thirc uéng (khéng con) tai quay bar;
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« Dich vu Ti vi, bdo, tap chi, cong cu truy van théng tin chuyén bay;
e Tién ich van phong, internet;
« Si* dung phong tdm/ spa thu gian (ty thudc vao diéu kién mdi phong chd);
« Cac wu dai khac theo quy dinh tai méi phong cho.

8. Cach tim théng tin cac phong chd VIP nhu thé nao?
= KH cé 3 cach tim cac thong tin vé phong chd VIP ma KH dang du dinh dén:

e Trén website chinh thirc: https://www.prioritypass.com/airport-lounges

e Trén Ung dung may tinh bang / dién thoai di dong:

iPhone va iPad: tim tir khoa “Priority Pass” tai App Store dé tai (‘ng dung
Dién thoai di ddng / may tinh bang s dung Android: tim t&r khoa “Priority Pass” tai Google
Play dé tai ('ng dung
Cac loai dién thoai di dong khac c6 chlrc nang truy cap internet: sir dung phién ban di dong
www.prioritypass.com/mobile

 Dich vu “Lounge Finder” bang tin nhan SMS: nhan tin ma san bay (vi du: SGN, BKK) dén
+44 7624 809977

9. Trong qué trinh st dung thé, truding hap KH DVNHCC gap kho khan, vudng mac, thi KH lién
hé véi ai d& duoc hd tro?
= Lién quan dén cach thlc st dung, phi s& dung phong chd, KH lién hé TT.DVKH 1800 5858
23 hoac Diém giao dich Sacombank noi KH dang ky DVNHCC.
10. Néu KH DVNHCC bi mét thé Priority Pass thi KH phai thuc hién thi tuc gi dé€ dudc cap lai thé?

KH lién hé Diém giao dich Sacombank noi KH dang ky DVNHCC dé dudc hé trg cap lai thé.

DICH VU UU TIEN LAM THU TUC NHANH TAI SAN BAY (FAST TRACK)
1. Dich vu uvu tién lam thua tuc nhanh tai san bay la gi?
- La dich vu hé tro KH 1am tha tuc check in — check out nhanh chéng
- Hb tro khach lam thd tuc an ninh va xuat canh (d6i v6i qudc t&) bang I6i di uu tién.
- H tro khach qua buc nhanh tai quay tha tuc nhap canh (d6i véi quéc té).
- H6 trg khach 18y hanh ly va 1am thd tuc an ninh/ hai quan.

2. Lam sao dé nhan dudc wu dai nay?

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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- KH phai dang ky tham gia DVNHCC va dat uvu dai Goi Imperial 1 hoac Imperial 2 theo quy
dinh cua dich vu nay trong tirng thdi ky.
3. Lam sao d€ dat dugc dich vu nhu thé nao?

- Khach hang dat dich vu qua téng dai 024 7309 9366 hoac gui email dén service@cc-c.vn

trudc khi sir dung dich vu toi thi€u trwdc 24h ddi vai ngay thudng va trudc 72h déi véi ngay
LE/TEt.

- Sau khi théng tin dat dich vu ctia KH thanh céng, KH s& nhan tin nhan/ email dau mai lién hé
khi KH dén san bay.

4. Khach hang c6 phai tra chi phi nao cho dich vu nay khéng?

- D& v6i KH tham gia DV NHCC duagc Mién phi t6i da Ién dén 12 lugt/nam. Tuy goi uu dai KH
thda diéu kién dudc quy dinh trong tirng thai ky.

- Nhitng dich vu phat sinh nam ngoai khoan muc va sé luong luot vu dai dugc quy dinh sé do
khach hang chi trd va duadc tinh theo murc gia do déi tac quy dinh tai méi thdi ky.

Luu y: 1 luot don hoac tién trong sén bay dua duoc hiéu 13 1 luot vu dai, khéng bao gém 2 dich
Vu.
5. Ngudi than di cung c6 dwgc nhan wu dai nay khong?
- Luat wu dai dudc ap dung doéi véi ngudi than di cung va dudc trir truc ti€p luot wu dai cia chi
thé.
6. Ngudi than c6 duoc nhan hé trg uu dai nay néu Khach hang khéng di cting khéng?
- Khéng, Dich vu h trg chi duoc ap dung khi chinh KH DV NHCC truc tiép st dung.
7. SO luot vu dai téi da 1 KH dugdc nhan la bao nhiéu [an/nam
- T6i da 12 lugt/nam doi voi KH thda diéu kién Géi vu dai Imperial 1 hodc 6 lugt/nam doi véi KH
thda diéu kién Goi vu dai Imperial 2.
8. H6 trg san bay 1a hé trg dich vu nao?
- DBén/ tién KH tir clra [én/xudng may bay
- H6 tro KH lam tha tuc check in/ check out tai quay uu tién
- H4 tro ky/nhan hanh ly cho KH trong san bay
- H6 trg 1am tha tuc an ninh/hai quan déi véi KH di/ dén tir san bay quéc té.
- H6 trg 16i di wu tién cho KH.
9. KH c6 dugc hé trg dua dén tan noi khdng?
- Chi la dich vu hd tro tai san bay, khéng bao gém dich vu dua don tai noi KH
10.  Co gidi han s6 lugng ngudi than di kém khong?

@ 266 -268 Nam Ky Khéi Nghia. Q.3, TP.HCM ®) 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com


mailto:service@cc-c.vn

Sacombank

- Khéng gidi han s6 lugng KH di kém. M6i luot KH di kém dugc hiéu la trir lwot wu dai cho KH.
- 86 lwang lwat vu dai vuot sé do khach hang chi trd va duoc tinh theo mire gia do déi tac quy
dinh trong tirng thai ky.

NGAN HANG THUGNG MAI CO PHAN SAI GON THUONG TiN
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