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PANG KY, CAlI PAT VA KICH HOAT MSIGN

DPé dang ky s dung (ing dung mSign, Quy khach vui 16ng thuc hién theo huéng dan:
Budc 1: Soan tin nhan theo cl phap va gl t6i dau sd 8149

Khach hang ca nhan Khach hang t6 chirc
MSIGN DANGKY UserlID CMND | MSIGN DANGKY Ma KH.UserID
Luu y: Tin nhan phai dugc givi tr s6 dién thoai da dang ky dich vu véi Ngan hang.
Budc 2: Tai va cai dat irng dung.

Budc 3: Kich hoat tng dung.

Chi tiét truy cap: https://www.sacombank.com.vn/canhan/Documents/InternetBanking/msign-
token/HDSD_MSIGN_TOKEN.pdf ho&c lién hé téng dai 1800585888 dé duac hd tro.

Quy khach khéng thé st dung dugc (rng dung mSign trén cac thiét bi dién thoai bé khoa (jailbreak, root).
Ngoai ra, phién ban hé diéu hanh cla dién thoai ciing phai dap &ng:

— Dién thoai Iphone: phién ban tir iOS 10 tré Ién.

— Dién thoai vdi hé diéu hanh Android: phién ban tur 7 trg 1én.

Quy khach vui long vao Cai dat > Quyén riéng tw >Camera > Chon Sacombank mSign.

Quy khach can dang nhap lai mBanking hodc iBanking va thuc hién lai quy trinh kich hoat.
Trudng hop van béo 16i nhu trén, Quy khach vui long kiém tra mét sé théng tin sau:
— Ma kich hoat (8 s6) do Sacombank glti vé s6 dién thoai da dugc nhap chinh xac hay chua?
— Ngay va gid cai dat trén thiét bi tai *’ng dung mSign da dudc chinh vé ding véi ngay gid hién tai?
nén chon ché dé Auto (Tu déng) ddi vaéi Ngay va gig, MUi gid cla thiét bi.

D& thuc hién quy trinh kich hoat, quy khach vui Idng thuc hién theo huéng dan
Truwong hop 1: mSign chi cé duy nhat mét tai khoan
-~ Vao Danh muc (Menu) > Chon Thiét 14p lai (reset) irng dung
— Dang nhap mBanking hoéac iBanking dé thuc hién quy trinh kich hoat.
Truwdong hop 2: mSign nhiéu tai khoan
— Chon tai khodn can kich hoat lai > Vao Danh muc (Menu) > Chon X6a tai khoan (Delete profile)

- Dang nhap mBanking hoéc iBanking dé thuc hién quy trinh kich hoat

Dau van tay/ Face ID dang nhap mSign chinh la dau van tay/ Face ID dang nhap cua thiét bi (Ba duoc dang
ky trudc do). Trudng hop mSign khéng cho phép dang nhap bang d&u van tay/ Face ID, Quy khach vui long
ki€ém tra lai phan kich hoat van tay/Face ID trong thiét bi da duwgc Bat hay chua.

Hién nay, (‘ng dung mSign khong gidi han sd lugng tai khoan ebanking dang ky. D€ dang ky thém tai khoan,
Quy khach vui ldng thuc hién theo huéng dan bén dui.
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https://www.sacombank.com.vn/canhan/Documents/InternetBanking/msign-
token/HDSD_MSIGN_TOKEN.pdf

Quy khach vui long chi st dung duy nhat MOT mat khau cho tat ca tai khoan trén mSign.
Quy khach c6 thé dang nhap bang mat khiu, van tay hoac face ID (chi ap dung cho iPhone)

Quy khach vui long thuc hién: Dang nhap mSign > Chon menu > chon Tat ch& dd dang nhap bang van tay/
Face ID > Hé thong glti thdng bdo xac nhan > Chon Bong y (V).

Quy khéach vui long thue hién: Dang nhap mSign > Chon menu > chon Kich hoat ché dd d&ng nhap bang
van tay/ Face ID > Nhap méat khau dang nhap hién tai > Chon Dong y (v) thiét 1ap thém van tay/ Face ID >
Xac nhan dau van tay/ Face ID.

Luu y: Dau van tay/ Face ID da dudc dang ky trén thiét bi di dong.

Puoc, quy khach vui 16ng thuc hién theo huéng dan sau:
— Dang nhap mSign > Chon menu > chon Chinh sira tén tai khoan
— Nhap va luu tén tai khodn mdi (Luu y: Tén tai khoan tir 1 -20 ki tu va khong tring véi bat ki tén tai

khoan nao c6 sén trén (ing dung)

TINH NANG CUA UNG DUNG

Tén tinh nang mCode mConnected mQR Pang nhap iBanking
Céng dung Ung dung tu déng tao Duyét giao dich Ung dung tu Dang nhap va d6i mat khau
OTP theo dinh ky tryc ti€p trén ing | dong tao S-OTP | iBanking.
dung. sau khi quét Ma Ly y: chi ap dung ddi voi
QR chira thdng ’ng dung mSign da dugdc
tin giao dich. dang ky va kich hoat dang
nhap bang Van tay/ Face ID
K&t noi X L, X ,
internet
Kénh st dung [BRI2EN g0} - iBanking - iBanking - iBanking
- mBanking - mBanking
- Sacombank Pay - Sacombank Pay

- Vi dién tir khac

- Cong thanh toan

Buéc 1: Quy khach thuc hién giao dich trén website, Iva chon hinh thirc thanh toan la thé Sacombank (Thé

ndi dia, Visa, Master...).
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Budc 2: Bang nhap tng dung mSign, 1dy Ma Xac thuc giao dich mCode va nhap vao man hinh thanh toan
dé hoan tat giao dich.
Théng bao yéu cau xac thuc ¢é thé tim thdy & dau?
Théng bédo yéu cau xac thyc duoc hién thi tai danh sach thong bao cla dién thoai. Néu Quy khach thay co
thong bao nhung khi md khoa dién thoai thong bao nay bién mat, vui Iong kéo man hinh tr trén xuéng va
b&m chon truc ti€p 1én dong Théng béo yéu cau xéac thuc tr Sacombank mSign dé€ bat dau xac thuc giao
dich.
Luu y: Dai vai dién thoai iPhone, khi kéo man hinh ti trén xudng thi sé cé 2 trang:
—  Trang 1: Hién thi thdng tin Ngay thang.
—  Trang 2: tai man hinh trang 1, Quy khach can vuét man hinh dé chuyén trang 2 dé€ xem nhitng Thong

bao gan day, bao gébm Théng bao yéu cau xac thuc giao dich NHDT cia Sacombank.

Trang 2

09:17

Thu Hai, 12 thang 10

MSIGN bay gio.

Quy khach da nhan dugc mét Théng béo tir ting
dung Sacombank mSign.

6ng c6 théng baa cli hon

THIET LAP LAI - XOA TAI KHOAN — KHOA - MO KHOA

1.

4.

Toi dGi thiét bi s dung mSign hodc mudn thiét 1ap lai toan bd tai khoan trén (tng dung thi can phai lam gi?
Budc 1:
—  Trudng hgp dai thiét bi: Quy khach tai va cai dat mSign trén thiét bi méi
— Truwdng hop thiét 1ap lai: Tai menu clda *ng dung mSign, Quy khach vui long chon “Thiét lap lai
(reset) 'ng dung”.
Budc 2: Lién hé téng dai 1800585888 hodc cac diém giao dich gan nhat dé hd tro reset tai khoan.
Budc 3: Kich hoat lai ’ng dung mSign theo HDSD.
https://www.sacombank.com.vn/canhan/Documents/InternetBanking/msign-
token/HDSD_MSIGN_TOKEN.pdf
To6i mudn xéa tirng tai khoan trén ‘ng dung mSign?

Quy khach dang nhap vao (tng dung, chon dung tai khoan can xda va thuc hién chon Menu > X6a tai khoan.
Toi quén mat khau/ dang nhap sai/xéa &ng dung mSign?

Quy khach thuc hién twong tu bude Thiét lap lai toan b tai khoan trén ¢rng dung mSign.

Toi c6 thé dang ky/kh6a/md khéa (rng dung qua téng dai dugc khdng?
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Budc. Quy khach soan tin nhan theo cu phap va glri dén téng dai 8149 nhu sau:

Yéu cau Khéach hang ca nhan Khach hang t6 chirc
bang ky MSIGN DANGKY UserlID CMND MSIGN DANGKY Ma KH.UserID
Khoéa MSIGN KHOA UserlD CMND MSIGN KHOA Ma KH.UserlD
Mé& khoa MSIGN MOKHOA UserlD CMND MSIGN MOKHOA Ma KH.UserlD

Luu y: Tin nhan phai dugc guvi tir s8 dién thoai d& dang ky dich vu vai Ngan hang.

Yéu cau md khoa ng dung mSign khdng ap dung qua tin nhan trong cac trudng hop sau:

- mSign dugc yéu cau khoa trude dé tai quay hodc qua TT.DVKH.

-~ mSign bi khda do nhap sai Ma xac thuc giao dich OTP/S-OTP qué 5 lan.
Cau thong bao tra vé trong trudng hop nay: “dd/mm/yy hh:mm Quy khach khong the thuc hien yeu cau nay
qua kenh SMS. Chi tiet vui long lien he: 1800585888 .

DAM BAO AN TOAN TRUC TUYEN

Nha&m dam bao an toan trong giao dich truc tuyé&n, Quy khach can thyc hién nhitng luu y sau:

—  Trudng hop mSign d kich hoat ché dé dang nhap bang sinh tréc hoc (Van tay/Face ID) truée do,
khi khach hang thay d6i thong tin nay trén thiét bi cai dat, mSign sé xuat hién canh bao dong thoi
tat ché& dd dang nhap bang Van tay/Face ID va budc khach hang phai dang nhap lai bang mat khdu
dé tiép tuc.

-~ Khong st dung cung 01 tén dang nhap va mat khau cho nhiéu tai khoan dich vu truc tuyén.

—  Binh ky thay d&i mat khdu dang nhéap.

— Khi phat hién mat dién thoai hodc co6 su truy cp trai phép vao tai khoan cia Quy khach, hay goi
ngay cho TTDVKH qua hotline 1800585888.

— Thoat ing dung khi khdng st dung dich vu; khéng don thuan chi 14 tét ¢'ng dung, Quy khach phai
thuc hién Bang xuat khoéi chwong trinh.

-~ Khong luu méat khdu dang nhap trén may tinh, dién thoai, ho&c trén mot ('ng dung nao dé ma ngudi
khac co thé tim ra dugc mat khau néu dién thoai ciia Quy khach bi mat.

— Khong tai chuong trinh hoac (‘ng dung c6 nguén géc khong ré rang, chi tai (’ng dung tir cac kho
(rng dung chinh thirc (App Store/CH Play) hoac tir trang web cta nha san xuéat.
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