1. Luu y khi st dung Sacombank eBanking trén may tinh, dién thoai:

- Khéong diing may tinh céng cdng, mang khéng day cong cong (Café Wifi, trung tam mua sam,
siéu thi, nha sach...) dé truy cap Internet Banking, trong trudng hop bat budc phai dung,
quy khach phai thay déi mat khau ngay khi cé thé.

- Khéng dat tuy chon cuta trinh duyét web cho phép luu lai tén dang nhap va mat khau
ngudi dung.

- Khéng tai hodc st dung cac phan mém da bé khoa, cac phan mém khéng diing nguén goéc.

- Khéng dung thiét bi di déng da bé khoa (jailbreak / root) dé st dung Mobile Banking hoac
Ung dung tao OTP.

- Luon cai ting dung chéng virus chinh théng va cé cap nhat thudng xuyén.
- Lu6n bao vé va khéng chia sé cac thiét bi tao OTP.

- Dang xuat khéi hé thong eBanking ngay khi khéng st dung.

2. Luu y vé mat khau:
- D6i mat khau dinh ky, it nhat 3 thang 1 1an, tranh ldp lai mat khau c.

- Khéng dat mat khau dé doan nhu tén, s6 dién thoai, ngay sinh... hodc cac théng tin
ca nhan khac.

- Khéng viét mat khau ra giay.
- Khéng duing mat khau giéng nhau cho nhiéu dich vu.
- Khéng chia sé mat khau véi ngudi khac.

- Théng bao ngay véi Sacombank khi ¢ dau hiéu xam nhap tai khoan, yéu cau gui OTP, yéu cau
gui mat khau hodc cac yéu cau bat thudng khac.
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