Sacombank

CAU HOI THUONG GAP
APPLE PAY

1. Apple Pay la gi?
Apple Pay 1a phuong thic thanh toan dé dang, an toan va riéng tu ma khdéng can dung thé vat ly hay tién
mat. Khach hang co thé thanh toan truc tuyén, ngay trén (ng dung hoac tai cac ctra hang, diém chép

nhan thanh toan. Pon gidn moi thanh toan hang ngay vdéi Apple Pay.

2. Loai thé Sacombank nao c6 thé si¥ dung dé thém vao Apple Pay?

T4t ca thé thanh toan, thé tin dung Sacombank Visa/Mastercard ngoai trir thé doanh nghiép.

3. Céc thiét bi Apple nao hé trg Apple Pay?
Khach hang chi can cé iPhone 6 trd 1én st dung iOS 12.5.2 trd Ién. Apple Pay kha dung trén Apple
Watch Series 4 trd 1én st dung watchOS 9 tr& [én. Apple Watch phai duwgc ghép doi véi iPhone 8 tré
Ién. Mot s6 tinh nang co thé thay doi.

DE biét danh sach cac thiét bi Apple tuong thich, truy cap: support.apple.com/km207105

4. Cach kiém tra thé da dudc thém/chua thém vao Vi Apple trén Sacombank Pay?
Tai tinh nang Quan ly thé va tai khoan trén &*ng dung Sacombank Pay, chon thé can kiém tra - phia
cudi man hinh hién thi nut:
Khach hang sr dung iPhone va Apple Watch da dong bd

:  tai khodn Apple ID nhung chi thém thé thanh cong trén 1

thiét bi hoac chua thém thé trén ca 2 thiét bi.

55 M6 Vi Apple : KH d4 hoan tat cho tat ca thiét bi.

5. Khach hang c6 thé thém t6i da bao nhiéu thé vao Vi Apple trén 01 thiét bi iPhone?
Trudc phién ban iPhone 8: 8 thé/thiét bi.
Phién ban iPhone 8: 12 thé/thiét bi.
T phién ban iPhone X trd di: 16 thé/thiét bi.

6. Thé cla Khach hang cé thé thém vao Vi Apple trén nhiéu thiét bi khong?
Pugc. Toi da: 9 thiét bi.

7. St dung Apple Pay c6 phat sinh phi khéng?
Khéng cé khoan phi nao phat sinh cho viéc st dung Apple Pay.
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8. Khach hang c6 thé sir dung Apple Pay & dau?
Khach hang co thé thanh toan vaéi Apple Pay thong qua thé Sacombank Visa/Mastercard tai bat ky diém
ch&p nhan thanh toan c6 biéu tuong khdng ti€p xuc bang iPhone hodc Apple Watch. Khach hang ciing

c6 thé thanh toan véi Apple Pay trén cac (rng dung va website co bi€u twang Apple Pay hoac contactless

9. Apple Pay ¢6 an toan khéng?
Apple Pay an toan cho ngudi dung. Bdo méat va riéng tuv l1a wu tién hang dau clia Apple Pay. Khi khach
hang st dung thé tin dung hoac thé ghi ng trén Apple Pay, s6 thé thuc té€ khong dugc Iuu trir trén thiét bi
cling nhu trén may chd cua Apple. Thay vao do, mét S6 Tai Khoan Thiét Bi (Device Account Number)
duy nhat sé dudc gan, ma hoéa va lwu tri an toan, théng tin thanh toan duagc Iwu trir an toan trén cac thiét
bi dién t.

10. Khach hang can lam gi khi bi mat thiét bi
Céch 1: Khach hang dang nhap vao icloud.com/find bang Apple ID ma Khach hang st dung d& dang
nhap vao thiét bi cla minh hodc st dung *ng dung “Find My” trén cac thét bi Apple khac dé€ xac dinh vi
tri cua thiét bi bi mat.
Céch 2: Lién hé Trung tdm Dich vu Khach hang dé duoc tu van va hd tro.
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