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Sacombank

CAP NHAT CcCCD
Cap nhat CMND sang CCCD gan chip trén may STM

Budc 1A )

RUT TIEM MAT NP TIEW MAT CAP NHAT CMND SANG COCDH WO TIET
WITHDRAN DEPOSIT UPDHATE CITIZEN 1D OPEN &0

= 5

MO THE AT i OAT THE AUTTIET
OFEN ATM CARD A CARD BREAK o)

Chon chic nang “CAP NHAT CMND
SANG CCCD"

Budc 1B )

VUl 16ng 8t va gl nguyén CCCD
cOng NGoN trd trai/phal vio thist bj dang nhiy sang

Xin chao Anh/ Chi PHAM DAOC QUYNH HUONG
Doc thong tin thisnh cong. vui Iong nhin 1ai CCCD

Pua CCCD va ngdn trd trai/phai vao vi tri Thoéng bao doc chip va van tay thanh
quét chip va van tay cdbng, KH nhan CCCD

Vui 16ng dua CCCD vio ke doc dang nhiy sdng

L M0Q Bng CCCD oy plastic

Xin chito Anh/ Chi PHAM DAO GUYNH HUONG
Doc thdng tin thanh cdng, vul long nhén Il CCCD

BPua CCCD vao khe doc Théng bao doc théng tin thanh cong, KH
nhan lai CCCD

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

CAP NHAT CcCCD
Cap nhat CMND sang CCCD gan chip trén may STM

548 dién thogi di dong

Nhap s6 BTDD. Luu y sé BDTDD phai trung
v38i s6 ma KH da dang ky tai Ngan hang

Chup hinh chan dung Xac nhan hinh chan dung

Xéc nnn thdng tin cdp nhit

Théng tin didu chinh

231055256 231053235256

061212023 06/12/2023

ca CAPh( Yén

Kiém tra thong tin va nhan tiép tuc

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM  ® 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

CAP NHAT CcCCD
Cap nhat CMND sang CCCD gan chip trén may STM

Quy khach vul 16ng chon phuong thic xic thyc

Sacombank cim on Quy khach di sU ayng dich vy

CAP T‘Mt thong tbt\ I\h&fh Mnﬁ(h?nh c‘Ong 5 g Pe ®
[ &) womgens ]
Thoéng bdo cap nhat CMND sang CCCD KH nhan Vé trang chu, chuyén sang
thanh cong. KH cé thé kiém tra thong man hinh danh gia Chat lugng dich vu
tin va cap nhat trén STB Pay, EB va két thuc

Luu y: hudng dan trén chi hién thi cac man hinh khi KH thoa cac diéu kién cap nhat TTKH.
Daoi vai cac trudng hdp théong tin cung cap khong hop 1€, hé théng sé cod thong bao hudng
dan chitiét trén man hinh khi KH thuc hién

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

M3 TAl KHOAN THANH TOAN (TKTT) EKYC
M3 TKTT eKYC trén may STM

NOP TIEN MAT

MO THE ATM
OPEN ATM CARD

Chgn chuc néﬁng
“MC TAI KHOAN THANH TOAN"

Budc 1B )

Vui long dua CCCD vbo kive doc dang nhiy séng Xin chso Anh/ Ch| LE THI AN

Doc thdng tin thanh cdng. vul dng nhin lal CCCD

Lits  Mvkrng gy CCCD o hantoe

Pua CCCD vao khe doc Thoéng bao doc théng tin thanh céng,

KH nhan CCCD

S8 dign thogl di ddng

Nhap s6 dién thoai di dong

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM  ® 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

M3 TAl KHOAN THANH TOAN (TKTT) EKYC
M3 TKTT eKYC trén may STM

Budc 2B )

OO1 Y CHUP Aei

@

Chup hinh chan dung

Vui léng kiSm tra vl b sung thong tin Vul long kidm tra v b6 sung théng tin

BO sung théong tin dia chi lién lac, email, BO sung théong tin: email (KH chuan)
nghé nghiép (KH mdi, vang lai)

Nh3p 55 tAl khodn ty chon
Quy dinh nhip 56 TKTT ty chon

76487612192 (<]

Chon s6 TK tu chon, dang ky bao giao Nhap s6 TK tu chon
dich, dong y BKBK

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

M3 TAl KHOAN THANH TOAN (TKTT) EKYC
M3 TKTT eKYC trén may STM

Budc 4 )

Nndp md xac thye (OTP)

1 1 1 1 1

Nhap ma OTP gui dén s6 DT cla khach
hang

M4 thl khodn thanh todn thinh céngl

Théong bdo ma TKTT thanh cong. KH
chon in théng tin hodc quét QR dé Iuu
thong tin TK(hé théng tu dong gui hdp
dong ma TKTT qua email (néu co)

Vui 16ng dit tién vao khay nhin tidn

Ouy dinh ndp tién

Sacombank cim on Ouy khich 08 si dyng dich vy

KH nhan Két thdc, chuyén sang man KH nhan Nép tién vao tai khoan, tiép
hinh danh gia chat lugng dich vu va két tuc cac budc ndp tien mat
thdc

Luu y: hudng dan trén chi hién thi cdc man hinh khi KH thda cac diéu kién khai bdo TTKH va
M3 TKTT hop lé. Boi vai cac trudng hgp théong tin nhap khéong hop 1€, hé théng sé co théong
bdo hudng dan chi tiét trén man hinh khi KH thuc hién

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM  ® 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAl KHOAN THANH TOAN
NOp tién mat trén STM

[ ® ‘3

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET
WITHDRAW DEPOSIT UPDATE CITIZEN 1D OPEN &DE

= i 5

MO THE ATM wicH THE
OPEN ATM CARD ACTIVATE CARD

KH chon dich vu “NOP TIEN MAT” KH chon giay t3 giao dich

Wi Koy dvia Ui v s g il ey asbing
Vuilong chon logi the giao dich

. I
THE ATM THE TINDUNG
SACOMBANK SACOMBANK

KH chon loai thé giao dich
(Thé multiapp)

ul l6ng nhilp mi PIN 8 bin phim vit Iy

KH nhap ma PIN tu ban phim vat ly

Budc 2B )

Xin chao Anh/ Chi PHAM DAD OUYNH HUONG
Boe thing tin thanh cdmg, vul lbng nhin 1a

kive doc dang rhdy sdng

2 Blidyng CCCD LS chip

KH chon CCCD-SU dung CCCD KHONG Poc théng tin thanh céng — KH nhan lai
CHIP CCCD

o

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 8
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAl KHOAN THANH TOAN
NOp tién mat trén STM

% S dung CCCD khiing chip

KH chon CCCD - St dung CCCD CO CHIP Hé thong dang xac thuc van tay

Xin ehio Anhd Ch) LE THIAN
Bc théing tin thanh céng. vul lng nhan lgl CCCD

Poc théng tin thanh cong — KH nhan lai
CCCD

KH xac thuc theo Phudng thuc xac thuc(PTXT) da dang ky
(dp dung cho giao dich bang CCCD)

Guy khach vul long chon phiong thic xac thic
Quy khich vul 19ng chon phuang thie xéc thyc

® mtode
® Smart OTP codo Sacombank Smart OTP

PTXT mSign PTXT Smart OTP

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAl KHOAN THANH TOAN
NOp tién mat trén STM

KH xac thuc theo Phudng thuc xac thuc(PTXT) da dang ky

Vui 1dng truy cip Token o 18y ma xac thyc WUl 1éng truy cdp Token d& 18y ma OTP

1 1 1 1 1 1 1 1 1 1 1 1

PTXT Token PTXT Adv Token

Nhip mé xbe thye (OTF)

Chon tal khoan nhn tidn Nhdp 56 tal khoan nhén tién

000NI2N62 e Nhip 58 tal khodn ngull khae tal Sacombarnk

Chon tai khoan nhan tién Hoac Nhap tai khoan khac

Nhip 53 tl khoan nhin tién

7487612192

PHAM DAD QUYNH HUONG

2

7

Kiém tra tén ngudi thu hudng

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 10
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Sacombank

NOP TIEN MAT VAO TAl KHOAN THANH TOAN
NOp tién mat trén STM

&

Wul 16ng dit tin v khay nibn thn
Quy dinh nGp tidn

KH doc Quy dinh ndp tién — dua tién vao May dang dém tién
khay

Kiém dém hoan tat

5,000,000 VND

KH kiém tra bang ké tién

Xac nhin théng tin nguai thu hudng
Nép tién thanh cong

PN DAO O

KH xac nhan giao dich Thoéng bdo ndp tien thanh cong: KH in

bién lai
Budc 7 )
it

Vul lng nndn Il thé

Nhan theé (néu dang nhap bang thé)

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAl KHOAN THANH TOAN

NOp tién mat trén STM

Sacombank cim an Ouy khisch di st dyng dich vy

Cim dn Ouj khéch

0 HCTTORN 11460 e kg O w

TV 660G vé i

9 G s 33 gy

Panh gia dich vu Sacombank cam on

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT

RUt tién mat bang Thé Sacombank

| =

ROT AT NOP TIEN MAT CAP NHAT CMND SANG CCCD

UPDATE CITIZENID

WITHDRAW DEPOSIT

e Y

MO TAI KHOAN
OPEN ACCOUNT

MO THE ATM
OPEN ATM CARD

WICH HOST THE
ACTIVATE CARD

KH chon “RUT TIEN MAT”

Vul ldng chon ngén ngl glao dich
Plesse select your language

N\
* IS

Tiing Vigt

KH chon ngdn ngl giao dich

ul lang ehgn loal the giso dich

KH chon the giao dich

RUTTIET
BREAK 8DE

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN

@ 266 -268 Nam Ky Khdai Nghia. Q.3, TP.HCM

€ 1800 5858 88/(+84) 28 3526 6060

% Thoats Exit

KH chon “THE NGAN HANG"

Vul lang dua the vaa khe doc dang nhiy sing

KH dua thé vao khe doc

WVul lng nhp ma PIN ti Ban phim vit

* Thodt

Nhap ma PIN thé va chd hé thong xu ly

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT

RUt tién mat bang Thé Sacombank

517408 000005522

10,000,000
67,345,678 VND 3,000,000

1,000,000

KH nhan thé Sacombank

L4

ui lang nhdin tién tir khay tidn

KH nhan tién tU khay tién

5,000,000

2,000.000

80 khac

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com

NNp 56 tidn cdn rut

Hodc chon “S6 khac” va nhap sé tién
canrut

14



Sacombank

RUT TIEN MAT
RUt tién mat bang Thé Sacombank

Rt tién thanh céng

Thong bdo RUt tién thanh cong-KH in
bién lai

Sacombank ¢im an Ouy khach da s dyng dich vy

banh gia dich vu Sacombank cam on

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang Thé cadc ngan hang khac

[ F =

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD
WITHDRAW DEPOET UPDATE CITIZEN 1D

(X AN MO THE ATM WICH HOST THE RUT T
OPEN ACCOUNT CPEN ATM CARD ACTIVATE CARD BREAK oD

% ThoatsExit

KH chon “RUT TIEN MAT” KH chon “THE NGAN HANG"

Vul ldng chon ngén ngl glao dich Vul lang dua the vaa khe doc dang nhiy sing
Plesse select your language

N\
* IS

Tiing Vigt

KH chon ngdn ngl giao dich KH dua thé vao khe doc

Budc 3 )

Wl lang chon oal the giao dich

i 01 B

ViSA DERIT1 VIS4 DEBIT 2 WIS DERIT 3

Hé thong sé hién thitat ca cac thé
KH dang s& hiu, KH chon 01 thé dé
giao dich

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 16
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang Thé cadc ngan hang khac

Oy khach vul long chon logl til khodn

Oury khdeh vul léng chon lol tél khean

e
—

THANH TOAN CREDIT

a) Néu st dung thé Napas man hinh sé b) Néu st dung thé Visa/Mastercard man
hién thi nhu trén, KH chon loai tai khoan hinh sé hién thi nhu trén, KH chon loai tai
dé rattién khoan dé rut tién

Chyn s6 tin cdn rut

3,000,000 1,000,000

500,000 200,000

100,000 58 khac

KH chon so6 tién can rut Hodc chon “S6 khac” va nhap so tién
canrut

Wi Wng nhip mi PIN L b phim vat 1y

KH nhap ma PIN tuU ban phim vat ly

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 17
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

RUT TIEN MAT

RUt tién mat bang Thé cadc ngan hang khac

Budc 7 )

Vui long nhén lai thé

KH nhan tién tu khay tién

Rt tién thanh cong

G sioitva

Thoéng bdo RUt tién thanh cong-KH in
bién lai

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT

RUt tién mat bang Thé cadc ngan hang khac

Budc 10 )

Cim on Ouy khéch

1 O OO, G 140 o g 6T v

Panh gia dich vu Sacombank cam on

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD ¢6 CHIP

B F =

RUT TIEN MAT WP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET
WITHDRAW DEPOSIT UPDATE CITIZEN 1D OFEN oD

&

MO THE ATM WICH HOST THE AUTTIE
OPEN ATM CARD ACTIVATE CARD BREAK 8DE

® Theat! Exit

KH chon dich vu RUT TIEN MAT KH chon CAN CUSC CONG DAN

Vul 16ng dit va gilf nguyén CCCD
clng ngan tro trilfphl vilo thiét bi dang nhdy sing

Hé thong dang xac thuc van tay

Xin ¢chao Anhi Chi LE THI AN
Bpc thing tin thinh céng, vul lbng nhan lgi CCCD

Poc théng tin thanh céng — KH nhan lai CCCD

Sacombani

Chon 35 L khosn trudc, chon s8 Hién sau Nnjp 86 1idn clin rut

10,000,000 5,000,000

5,000,000 2,000,000

1,000,000 856 khic

KH chon s6 tai khoan va chon sé tién can rut Hodc chon “S6 khac” va nhap so tién can rut

o

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 20
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Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD ¢c6 CHIP

KH xac thuc theo Phudng thuc xac thuc(PTXT) da dang ky

(m—
“Sin

Quy khach vui 1ong chon phuong thic xdc thyc

® mCode mConnectes

Vui long truy cép Token a8 I&y ma xac thyc

T O (RN ETN

Vul long truy cip Token dé 1§y m3 OTP

1 1 1 1 1 1

PTXT Token PTXT Adv Token

Nhip mil xdo thyc (OTP)

KH nhan tién tu khay tién

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD ¢c6 CHIP

RGt tién thanh cdng

Thoéng bdo Rut tien thanh cong-KH in
bién lai

Sacombank cam an Ouy khisch da sir dyng dich vy

e

Cim on Ouy khéch

N e kg s

Panh gid dich vu Sacombank cam dn

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060

® sacombank.com.vn/ask@sacombank.com

22



Sacombank

RUT TIEN MAT
RUt tién Mmat bang CCCD KHONG CHIP

WP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET

DEPOSIT UPDATE CITIZENID \OPEN eDE

MO THE ATM g g RUTTIET
OPEN ATM CARD ACT CARD EREAK 8D

® Theat! Exit

KH chon dich vu “RUT TIEN MAT” KH chon CCCD

in chibo Anh/ Chd PHAM DA SUYNH HU)
Bo< thang tin thanh cémg, vul lbng nhn lal

SU dung CCCD KHONG CHIP BPoc théng tin thanh cong — KH nhan lai
CCCD

Chy KRB i W50 AR VB Eamuiey Bl 11l

@ Chyp s Tibp tue

KH nhin vao camera dé chup anh Chup anh thanh cong — KH chon tiép tuc

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién Mmat bang CCCD KHONG CHIP

Sacombani

NN§p 85 1idn clin it

Chon 36 L khodn trudc, chon 88 bién sau

060912347550
10,000,000 5,000,000

S8 Bukha Bung
67,345,678 VND 3,000,000 2,000,000

1,000,000 856 khic

KH chon s6 tai khoan va chon sé tién can Hodc chon “S6 khac” va nhap sé tién can
rat rat

Budc 4 )

KH xac thuc theo Phudng thudc xac thuc(PTXT) da dang ky

QCuy khach vul long chon phuong thire xic thyc
Quy khach vui 1ong chon phuong thic xdc thyc
® Smart OTP code Sacombank Smart OTP
® mCode mConnoeted

PTXT mSign PTXT Smart OTP

Vui ldng truy cip Token dé 1§y ma OTP

1 1 1 1 1 1

Vui long truy cép Token a8 I&y ma xac thyc

T B (RY ) RN

PTXT Token PTXT Adv Token

Nhip ma xic thye (OTP)

PTXT SMS (ap dung cho tai khodn eKYC)

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién Mmat bang CCCD KHONG CHIP

]

Wi leng nhdin tidn t khay tign

KH nhan tién tu khay tién

Rt tidn thanh cdng

Thoéng bao RUt tien thanh cong: KH in
bién lai

Budc 7 )

riv

Cim on Ouy khéch

110 o g G

Panh gia dich vu Sacombank cam on

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

a. boi véi KH da cé TKTT

Budc 1A )

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD MO TIET
WITHDRAW DEPOET UPDATE CITIZEN 1D OFEN 8D

i i :

MO THE ATM
OPEN ATM CARD

Chon chic nang “MCG TIET KIEM”

Budc 1B )

Wl 1o t i gill nguydn CCCD Wui ldng dang nhiy sdng

CCCD gan Chip: CCCD khéng gan Chip:
Dua CCCD va ngdn tré vao vi tri quét Bua CCCD vao khe doc

Chip va van tay

Budc1C )

Xin chao Anhl Ch{ LETHIAN Xin ¢hao Anhl Ch|LE THIAN
Bpc thing tin thinh céng, vul lbng nhan lgl CCCD Bpc thing tin thinh céng, vul lbng nhan lgl CCCD

CCCD gan Chip: CCCD khéng gan Chip:
Thoéng bao doc théng tin thanh céng, Théng bao doc théng tin thanh céng, KH
KH nhan CCCD nhan CCCD

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 26
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

(Danh riéng cho CCCD khéng gan chip)

Chup hinh chan dung Chup hinh chan dung > chon Tiép tuc

060912347550
Tiéin gui 6 ky han tryc tuyén

15,000,000 VNO
Cubiky

T tyc O v 1

12 thing

Nhap so tién tiét kiém mudn gui (*) Chon phuadng thuc lanh 1ai, phudng thuc
tai tuc, ky han, dong y biéu khodn & diéu
kién

(*) Trudng hop KH co nhu cau gui sé tién Idn hon sé du kha dung, KH thuc hién nép
thém tién mdt theo hudng dan tai Budc 2a, 2b cua lubng md TGCKH danh cho KH
dang nhap CCCD chua co TKTT bén dudi.

X< nhiin théng tin mo tidt kigm

Kiém tra va xac nhan thong tin ma tiét kiém
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Vs 16ng at vib gil nguysn CCCD

©Ung ngon trd trat/phil vio thidt bj dang nhay séng

CCCD gan chip: Bua CCCD va ngdén tro CCCD khéng gan chip: xac thuc theo
vao Vi tri quét chip va van tay dé xac thuc PTXT da dang ky hoac gui OTP qua so
giao dich DTDD cua KH

Budc 4 )

W3 161 Kgm thanh cdog

CCCD gan chip: Mg tiét kiém thanh CCCD khoéng gan chip: Md tiét kiém
cobng, nhan lai CCCD, in bién lai (néu thanh cong, in bién lai (néu can)
can)

Sacambank cam on Ouy khach di 1 dyng dich v

(-} ~ )

Panh giad dich vu

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 28
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

b. Poi véi KH chua cé TKTT:

Budc 1A )

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD MO TIET
WITHDRAW DEPOET UPDATE CITIZEN 1D OFEN 8D

i i :

MO THE ATM
OPEN ATM CARD

Chon chic nang “MCG TIET KIEM”

BuGc 1B )
Vi g it vh g nguyen CCCD W g dun CCCD v Kha OG dang ndy s4ng

cung ngon tré triddphil vho thilit b dang nhiy séng

P 30 dung COCO wnéng chip D Bayng CCCD cocrnp

CCCD gan Chip: CCCD khoéng gan Chip:
Dua CCCD va ngdn trd vao vi tri quét Bua CCCD vao khe doc
Chip va van tay

Budc1C )

B4 WS Ll e Ouy knach ciin ¢t Wodn thanh taan

ThQng bao KH chua co TKTT -> Chon
“MOC TAI KHOAN"
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MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Danh riéng cho CCCD c6 gan Chip

Xin chao Ann/ Chi LE THIAN
Doc théng tin thanh edng. vis I6ng nhin lai CCCO

Pua CCCD vao khe doc Poc théng tin thanh céng, nhan lai CCCD

Danh riéng cho CCCD khéng gan Chip cua KH mdadi/iang lai

845 diin thopl i 8dng

Chup hinh chan dung: hoan tat > Tiép tuc

Kiém tra va nhap cac théong tin con
Budc 1C.3 ) Budc 1C.4 )

M Tai knoan s6 dep (midn phi)
2 % Mg mil ke thue (OTF)

1 1 1 1 1

Chon s6 TK tu chon, dang ky bao giao dich. Nhap ma OTP gui dén s6 DT clia KH hoac
bong y Diéu khoan diéu kién theo PTXT KH da dang ky

o
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Budc 1C.5 )

Thoéong bdao M3 TKTT thanh céong, chon
‘M3 tiét kiem”

Budc 2A )

Sacombank

Nhap 6 tién musn gt
P 9 Vul Kong dét tién vao knay nhdn tién

060912347550 20,000.000

15,000,000 VND

o e 0
NOP tham tién mbt

Nhap so tién tiét kiém mudn gui, chon bat tién vao khay nhan tién
“Nop thém tien mat”

10ng S0l trong gidly WM. may dang Gém tén
Kim adm hoan tat

5.000,000 VND

o

Ch3 may dém tién Kiém tra va xac nhan bang ké tién

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Chon phusng thuc lanh 1ai, phusng thuc Kiém tra va xac nhan thong tin ma tiét
tai tuc, ky han, dong y BK&DK kiém

Vs 16ng gt v gl nguyin CCCD
cUng ngon trd trat/phil vio thidt bj dang nhay séng

CCCD gan chip: Bua CCCD va ngén tro CCCD khéng gan chip: xac thuc theo
vao vi tri quét chip va van tay dé xac thuc PTXT d& dang ky hodc gui OTP qua sb
giao dich DTDD cuia KH

M3 18T Kgm thanh céog

CCCD gan chip: Md tiét kiém thanh CCCD khoéng gan chip: Md tiét kiém
cdng, nhan lai CCCD, in bién lai (néu thanh cong, in bién lai (néu can)
can)

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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MG TIEN GUI €O KY HAN

M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Sacombank cam on Ouy khach db su dyng dich w

. ~ -

KH chon “Két thuc”: BDanh gia dich vu

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Thé

a. boi véi KH da cé TKTT

Budc 1A )

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD MO TIET
WITHDRAW DEPOET URDATE CITIZEN 1D OFEN 8D

firy 3 n ‘

MO THE ATM
OPEN ATM CARD

Chon chuic nang “MJ3 TIET KIEM” Chon loai gidy t3 giao dich

Wit 100 rd b N BU Ban phim vkt iy
VUl 1ong dun thé vbo khe doc dang nhiy sang o Y

L

g e £ ¥ bt e Pl o (e 1 Bl P Dby g

Dua thé vao khe doc Nhap ma pin theé td ban phim vat ly

Budc 2A )

Nrdp w6 tein mude g
Thong tin ma tdt kdm

060912347550

Tiéin gun €6 ky han tryc tuyén

13,000,000 VvNO - 3
Cuti ky

Thi tyc o vl I

12 thing

Theat

Nhap so tién tiét kiem muodn gui (*) Chon phusng thuc 1anh 1ai, phugng thuc
tai tuc, ky han, dong y biéu khoan & diéu
kién

(*) Trudng hop KH co6 nhu cau gui sé tién Ién hon sé du khad dung, KH thuc hién nép
thém tién mdt theo hudng dan tai Budc 2a, 2b cua luong md TGCKH danh cho KH
dang nhap CCCD chua co TKTT bén trén.
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MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Thé

X8 nhin théng tin ma tist kigm

Kiém tra va xac nhan thong tin ma tiét
kiém

VUi long nhdin lai thé

Nhan lai theé

Budc 4 )

M3 tiét kiém thanh cong, in bién lai KH chon “Két thuc”: Banh gia dich vu

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 35
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Thé

b. Poi véi KH chua cé TKTT

Budc 1A )

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD MO TIET
WITHDRAW DEPOET URDATE CITIZEN 1D OFEN 8D

firy 3 n ‘

MO THE ATM
OPEN ATM CARD

Chon chuc nang “MCG TIET KIEM”

Wit 100 rd b N BU Ban phim vkt iy
VUl 1ong dun thé vbo khe doc dang nhiy sang o Y

Dua thé vao khe doc Nhap ma pin theé td ban phim vat ly

Budc 1C )

O WS Lt e Ouy knach cin ¢t Moan thanh man

Théng bdo KH chua co6 TKTT -> Chon Thuc hién cac busc M3 TKTT tu 1C.1 >

“MC TAI KHOAN" 1C.5 tusng tu KH ddng nhap bang CCCD
chua co TKTT > M3 TKTT thanh cong >
Chon “Mdg tiét kiéem”

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

MG TIEN GUI €O KY HAN

M3 Tién gui co ky han dang nhap bang Thé

Socombank

Nhp 58 tién mudn gui

060912347550 20,000.000

15,000,000 VND

NOp thim tin mit

Nhap so tién tiét kiém mudn gui, chon
“Nop thém tién mat”

Budc 2B )

Ouy khieh vul lng Aok trang gilly i, miy dang Sém 1in

Ch3 may dém tién

Chon phudng thuc lanh 1ai, phudng
thuc tai tuc, ky han, dong y BK&DK

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN

Vil 100w At thén vBO Kiuvy nndn tdin

Pat tién vao khay nhan tién

Khm Jém hodn Lt

Kiém tra va xac nhan thong tin ma tiét
kiém
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Thé

Vui Kang nivin bl thé

Nhan lai Thée

Budc 4 )

Mg tieét kiém thanh cong, in bién lai KH chon “Két thuc™: Banh gia dich vu
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han chua cap nhat CMND sang CCCD gan chip

Ap dung cho KH diang nhap bang CCCD c¢é gan chip

Budc 1A )

RUT TIEN MAT NOP TIEN MAT CAP NHAT CMND SANG CCCD MO TIET
WITHDRAW DEPOET UPDATE CITIZEN 1D OFEN 8D

i i :

MO THE ATM
OPEN ATM CARD

Chon chuc nang “MCG TIET KIEM”

56 CCCO khdng trung hdp thdeg tin kay 110 14 Sscamdank

WLk e e LD

2 Burdung CCCO khing chip

Dua CCCD va ngdn trd vao vi tri quét Théng bdo KH chua cap nhat CCCD
Chip va van tay Nhan “CAP NHAT CAN CUGC CONG DAN"

Wui lng dus CCCO vho khe doc dang nhay sang Xin ¢hao Anhl Chi LE THIAN

Bheec thimg tin thinh céng. vul 1ong nhén Il CCCD

for Slrdung COCD cd chip

Pua CCCD vao khe doc dang nhay sang Poc théng tin thanh céng

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 39
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com
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MG TIEN GUI €O KY HAN
M3 Tién gui co ky han chua cap nhat CMND sang CCCD gan chip

Xae nindn thdng tin cip nhit

Thong tin @k chinh

23053235250

0671212023

CA Pt Yin

Chup hinh chan dung: hoan tat -> nhan Kiém tra théng tin va nhan tiép tuc

tiép tuc

Ouy khich vul 160G chon phasong thixc xac thyc

Xac thuc theo PTXT nang cao cla KH

Cap nhit thong

sl W g €

or==»

Théng bdo KH cap nhat théng tin thanh
cong > Nhan Vé trang chu dé tiép tuc su
dung san pham dich vu

Luu y: Cdc hudng dan trén chi hién thi cadc man hinh khi KH thoa cdc diéu kién khai bdo TTKH, md
TKTT va TGCKH hop 1é. Bai vai cac trudng hop théng tin nhdp khéng hdp 1€ hé théng sé co théng
bdo hudng ddan chi tiét trén man hinh khi KH thuc hién.

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat todn/Rut tUng phan TCCKH dang nhap bang Can cudc cong dan

RUT TIEN MAT WP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET

WITHDRAW DEPOSIT UPDATE CIMIZENID \OPEN eDE
i— ; 3

MO THE ATM wicH THE
OPEN ATM CARD ACTIVATE CARD

Chon chuic nang RUT TIET KIEM

2 Sirdung CCCD khing chip

CCCD gan Chip: Bua CCCD va ngoén trd
vao Vi tri quét chip va van tay

Budc 1C )

Doc thang tem thini cing. yul Kng rhdn L CCCO

CCCD gan Chip:
Théng bdo doc théng tin thanh cong,
KH nhan CCCD

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN

Chon loai gidy t3 giao dich

Vs 1ng dua COTD vio ki doc Sng rhiy s4ng

CCCD khéng gan Chip: Bua CCCD vao
khe doc

Xin chao Anh/ Chi LE THI AN
Doc thing tin thanh cong. vui ldng nhin lai CCCD

CCCD khoéng gan Chip:
Théng bdo doc théng tin thanh cong, KH
nhan CCCD
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat todn/Rut tUng phan TCCKH dang nhap bang Can cudc cong dan

(Danh riéng cho CCCD khéng gan chip)

Chup hinh chan dung Chup hinh chan dung hoan tat -> chon
Tiép tuc

Danh shch LGt kigm
BB osooszeserr

o 080043650777 . 0LO0L65ATT) . 060042650777

Hién thi Danh sach TGCKH cla KH Thoéng tin chitiet TGCKH > Chon Tat
dugc mad tl cac kénh STM/IB/MB/STB todan/RUt tling phan theo nhu cau
Pay

Chon TK TGCKH can Tat todan/Rut

tung phan

Xbe nndn thieg tin tht todn

Ting v b e -
10,040,000 VND 10,010,000 YNO

Cuay i Koz rndn Oy b ¥3c mnbm

Tat toan: kiém tra va xac nhan thong tin RUt tUng phan: Nhap sé tién can rut >
tat toan kiém tra va xac nhan thong tin RUt tung
phan

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat todn/Rut tUng phan TCCKH dang nhap bang Can cudc cong dan

Ouy Khéch vui ldng chon phuong

Tip tyc

Xac thuc giao dich theo PTXT da dang ky
hodc gui OTP qua s6 BTDD cla KH

Tiit todn thinh céng!

Ghon S ehbeh cong!

oy o4 e i

10,010,000 VND

..... —

10.070.000 YW

wuonie e QD
Tat toan thanh coéng (tién chuyén vao - RUt tung phan thanh cong (tién
TKTT) chuyén vao TKTT)
In bién lai (néu can) - In bién lai (néu can)

Ghi chu: nut RUT TIEN MAT chi hién thi khi phucng thic ddng nhdp cua KH thda diéu
kién dugc Rut tien mdt theo quy dinh hién hanh

0600 1234 5678
10,000,000 5,000,000

67,345,678 VND 3,000,000 2,000,000

1,000,000 S8 khac

Trudng hop chon “Két thuc”: Banh gia Trudng hop chon “Rut tien mat”™: Tiép
dich vu tuc cac budc RUt tién mat theo quy trinh
hién hanh
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat todn/ RUt tung phan TGCKH dang nhap bang Thé

WP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET

DEPOSIT UPDATE CIMIZENID \OPEN eDE

MO THE ATM WICH HOST THE
OPEN ATM CARD ACTIVATE CARD

Chon chuic nang RUT TIET KIEM Chon loai gidy t3 giao dich

VUi 16ng dua the vio khe doc dang nhiy séng Vui long nhdp mi PIN ti ban phim vt iy

Dua thé vao khe doc Nhap ma pin thé td ban phim vat ly

Danh sch 1St Kgm
BB osooszeserr

. 000265477 . 060042650777

Hién thi Danh sach TGCKH cla KH dugc Thong tin chi tiét TGCKH -> Chon Tat
M3t cac kénh STM/IB/MB/STB Pay toan/RUt tlng phan theo nhu cau
Chon TK TGCKH can Tat toan/RuUt tUng

phan

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat todn/ RUt tung phan TGCKH dang nhap bang Thé

e 4 e
10,040,000 VND 10,010,000 ¥YNO

e ETEIED

Quay i KXoz i

Tat todn: kiém tra va xac nhan thoéng tin RUt tUng phan: Nhap sé tién can rut >
tat toan kiém tra va xac nhan théng tin RUt tung
phan

Tit todn thanh céng/l Oiao dich thanh cbng!

83 %

Thng 46 L wede

10,010,000 VND

Tilg o4 1k e

10,010,000 YND

© moadn

R—

S N

S

Tat todn thanh coéng (tién chuyén vao - RUt tUng phan thanh céong (tién
TKTT) chuyén vao TKTT)
In bién lai (néu can) - In bién lai (néu can)

Ghi chu: nut RUT TIEN MAT chi hién thi khi KH ddng nhdp bdng thé thanh todn cé gdn
VGi TKTT la TK thu hudng cua TGCKH vda tat todn

VUl 0ng nhin gl thé

10.CC0.000 % CCC 000

1.000 GoQ 32 €00.000

1000.000 856w

Trudng hop chon “Nhan thé va két thuc™ Trudng hop chon “Rut tien mat”™: Tiép
nhan lai thé va Danh gia dich vu tuc cac budc RUt tién mat theo quy trinh
hién hanh

Luu y: Cac hudng dan trén chi hién thi cadc man hinh khi KH thoa cac diéu kién khai
bdo, tat toan/rut ting phan TGCKH hop 1&. Déi vdi cac trudng hop théng tin nhdp
khéng hop 1€, hé thong sé cé théng bdo hudng dan chi tiét trén man hinh khi KH thuc
hién.

o
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Sacombank

KICH HOAT THE
D)

)

4

NOP TIEN MAT

MO THE ATM
OPEN ATM CARD

Cho thé vao khe doc theo hudng dan

Budc 2.1 )

The chua duge Kich hoat

Quy khach cé mubn két hop IN tal bude nay ?

S—

Thé db dugc Kich hoat vh dang tam khda
Quy khach co mudn Ma knda th khong?

Trudng hdp theé chua kich hoat:
Vui long chon:
Tao PIN & kich hoat hoac
Chi kich hoat

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN

Trudng hdp the da kich hoat va bi khoa
bai KH hoac sai PIN: chon M3 khoa thé
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Sacombank

KICH HOAT THE

Vul 1dng nhdp mi PIN mdi ta ban phim vat Iy

Néu KH chon Tao PIN & kich hoat: Nhap ma PIN 2 lan

Budc 4.1 ) Budc 4.2 )

Nnjp mé mCode

Sacombank da gl yéu cdu xac thuc
Vul 16ng kidm tra vh duyét giao dich trén Sacombank mSign

KH duyét giao dich bang PTXT KH nhap ma xac thuc mCode tU Ung
mConnected trén Ung dung mSign. dung mSign.

Budc 4.3 ) Budc 4.4 )

Nhip mB xic thuc (OTP)

1 1 1 1 1 1

Sacombank da gul you cau xac thue
Vui 1bng kiém tra va duyét glao dich trén SacombankPay

KH xac thuc bang OTP SMS: KH xac thuc bang Smart OTP:
KH nhap ma xac thuc gui qua SMS dién KH kiém tra va duyét giao dich qua
thoai di dong Sacombank Pay

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

KICH HOAT THE

Nhip Smart OTP Code

KH xac thuc bang Smart OTP Code:

Chon va nhap Smart OTP

code

Kich hoat thé va tao ma PIN thanh céngl Kich host thé thanh céngl

X% 123

Trudng hdp tao Pin va kic

MG khod the thanh congl

Trudng hdp Mmd khoa the

h hoat thé Trudng hdp chi kich hoat thé

© @

Quy khach vul long nhiin lol thé

Hoan tat - Nhan lai thé

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAO PIN THE

RUT (¥11 NOP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET
WITHDRAW DEPOSIT UPDATE CITIZEN 1D OFEN el

e —
fo-=

MO THE ATM
OPEN ATM CARD

Chon Icon Tao ma PIN trén may STM

Vi 160 iua thé veo khe dec dang nhiy sang

vul 10ng chon Ioal thé glao ajch
-~ I

THE TIN DUNG
SACOMRANK

Cho thé vao khe doc theo hudng dan Chon loai Thé can giao dich bang giong
Nnoi hodc cham vao man hinh

Budc 3.1 ) Budc 3.2 )

Thé chua duge Kich hoat Thé deng tem khda
PN, Quy khach cin thuc hign Kich hoat the tai bude nay, ¢ A FIN, Quy KNACH CAN tNYC NIGN MO KNoA 1N T4 DUOE Nay.

Thé chua dudc kich hoat - chon Xac Thé da dudc kich hoat va dang tam khoa
nhan dé kich hoat thé —chon ma khoa va tao PIN

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAO PIN THE

Xac thuc - Nhap ma PIN 2 lan

Nnjp mé mCode

KH duyét giao dich bang PTXT KH nhap ma xac thuc mCode tU Ung
mConnected trén Ung dung mSign. dung mSign.

Sacombank da o YyOu cdu xac thyc
Vui 1ng kiém tra va duyét glao dich trén SacombankPay

KH xac thuc bang OTP SMS: KH xac thuc bang Smart OTP:
KH nhap ma xac thuc gui qua SMS dién KH kiém tra va duyét giao dich qua
thoai di dong Sacombank Pay

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

TAO PIN THE

Nhip Smart OTP Code

KH xac thuc bang Smart OTP Code:
Chon va nhap Smart OTP code

Kich hoat thé va tao ma PIN thanh céng!

Trudng hdp ma khoa thé va tao PIN Trudng hdp Thé chua kich hoat va tao
thanh céng PIN thanh cong

Tao ma PIN thanh cong!

Trudng hdp thé da dudc kich hoat

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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TAO PIN THE

Hoan tat - Nhan lai thé
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Sacombank

RUT TIEN MAT BANG MA QR

Ouy khach vul 16ng chon hinh thic rit tién mat

B “]'

B F =

ROT AT WP TIEN MAT CAP NHAT CMND SAMG CCCD MO TIET
WITHDRAW DEPOSIT UPDATE CITIZEN 1D OFEN oD

RUT TIEN THE
MAOR SACOMBANK

= ; #

MO THE ATM ; 0 g RUTTIET
OPEN ATM CARD ACT = BREAK 8DE

Chon chuic nang “RUT TIEN MAT”

Vul 1éng dang nhip Sacombank Pay ¢ quét md OR

Thuc hién quét ma QR trén man hinh Pang nhap Sacombank Pay va chon nut
bang Ung dung Sacombank Pay “Truy cap nhanh” > “QR Code" > “Quét ma

QR trén man hinh STM”

Budc 2A )

Chon 86 tién cén rit

4221 Shox xxxx 4455

P s i s il 4 s e i Sacocntr 10,000,000 5,000,000

3,000,000 2,000,000

1,000,000 S8 khac

Chon nguodn rut trén Sacombank Pay Chon so tién can rut

N w8 tide e rin

Hodc nhap so tién khac

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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Sacombank

RUT TIEN MAT BANG MA QR

Vul 16ng nhip mi PIN trban phim vit Iy

Nhap ma PIN / m& mPass dé xac thuc

Budc 3A ) Budc 3B )

o

Vui long nhin tién td khay tién

Nhan tién tu khay tién Théng bao rdt tieén thanh cong. KH chon
“In bién lai” hoac “Két thuc” dé hoan tat
giao dich

Budc 4 )

Sacombank cim on Quy khach di sU dyng dich vy

KH nhan K&t thdc, chuyén sang man
hinh danh gia chat lugng dich vu va két
thdc

Luu y: Hudng dan trén chi hién thi cadc man hinh khi KH thda cdc diéu kién rat tien mdt
bdng md QR hop 1é. Péi vai cdc trudng hop théng tin nhdp khéng hop 1€, hé théng sé
co théng bao hudng dan chi tiét trén man hinh khi KH thuc hién

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN S4
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Sacombank

PHAT HANH THE THANH TOAN

WO THE AT
OFEN ATM CARD

Chon chuic nang “MG THE ATM”

Budc 2 )
il 1ng @3t vé gil nguyén CCCD

clng ngon tra tral/phal vao thidt bi dang nhay séng

Xin chao Anh/ Chj LETHIAN
Doc thing tin thanh cdng, vul long nhin lai CCCD

Dat CCCD vao thiét bi doc chip va ngén Khach hang nhan lai CCCD khi man hinh
tré vao vi tri quét van tay théng bdao doc théng tin thanh cong.

Vui 18ng chon thé

Saramtank

4 B8 )

Man hinh hién thi cac loai thé khach
hang thoa diéu kién phat hanh.

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

PHAT HANH THE THANH TOAN

Chitidt M the ATM

Dongy véi bieu khoan va diéu kién va
xac nhan.

Xac thuc bang phuong thic hién hiu.

S

Snoemnnan

« BE )

Chie ming Quy khach
di mé thé thanh cbng

_napas?.

thi 9704 O3xx soxx 8457

OCH HORT THE T3 man e Fang £

e Vi trang chd

Khach hang nhan thée.

S ot
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Sacombank

VIDEO CALL

TAO MA P
CREATE PN

¥
-

RUTNIET Kb GOt TONG DA
BREAK $DEPOSIT VIDEO CALL

Chon chuic nang “Goi tdng dai Video Call” Nhap s dién thoai KH dang sU dung
Luu y: s6 dién thoqi dd 10 ch( s6, bat

dau bang dau sé 03, 05, 07, 08, 09

Cube gol Video Call

bong y véi biéu khoan vé bdo vé va xU ly di liéu ca nhan

Két ndi v8i chuyén vién tu van thanh cong

¥t tric cube gol

Man hinh phia trén Man hinh phia dugi

Budc 4 )

Sacambant
fia 3
| 4 - -
* ‘3.#.
2 i
LT
S ¥

a4

-

Bam “Két thuc cudc goi” khi hoan tat
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@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM & 1800 5858 88/(+84) 28 3526 6060  ® sacombank.com.vn/ask@sacombank.com



Sacombank

CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

1. TINH NANG CAP NHAT CCCD

1. Cac théng tin ca nhan nao cho phép KH dudc cap nhat
thay déi trén may STM?
Sau khi hoan tat cap nhat trén STM, cac thong tin trén
CCCD gom: S6 CCCD, ngay cap, nai cap, dia chi thusng
trd va hinh anh 2 mat CCCD sé& dudc cap nhat [én T24,
CRM va cac chuaong trinh lién quan theo quy trinh hién
hanh

2. KH cé thé cap nhat diéu chinh cac théng tin nhu ngay
thang nam sinh, Ho tén, dia chi, nghé nghiép, ngay cap
CMND/CCCD... trén may STM khéng?

Chua ap dung. Trusng hdp KH cd nhu cau diéu chinh
thém nhing théng tin nay, KH dén Sacombank gan nhat
dé dugc ho trg

3. KH dang c6 PTXT la SMS hoac chua cé PTXT thi cé dudc
cap nhat CMND sang CCCD khéng?

Khéng. Chi dap dung cho KH cé PTXT nang cao (msign,
Smart OTP, Token...)

4. KHdang dang ky giay td la CCCD khong chip thi
c6 dudc cap nhat sang CCCD co chip trén may
STM khéng?

Chua ap dung

5. KHdang dang ky giay t& la Passport, KH cé dugc
cap nhat sang CCCD c6 chip khéng?
Chua ap dung

6. MaySTMcoéapdungcapnhattd CMND sang CCCD
khéng chip khéng?
Khéng ap dung

7. KHkhong nhd sé DTDD dang ky tai Sacombank thi cé
dugc cap nhat CMND sang CCCD c¢6 chip khéng?
Khéng, KH phai nhap dung s6 BTDD da dang ky tai
Sacombank dé xac thuc

8. Khicap nhat CCCD nhung thong tin diéu chinh trén man hinh khéng dung véi
théng tin trén CCCD thi KH phai lam gi?

Trudng hdp théng tin diéu chinh khéng ddng vai théng tin trén CCCD, KH lién hé
Sacombank gan nhat dé dugc ho trg, cap nhat

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN 58
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Sacombank

CAC CAU HOI THUONG GAP
KHI KHACH HANG SU DUNG MAY STM

KH da cap nhat CCCD chip trén may STM, khi KH dén quay co can ky lai BM cap
nhat TTKH khéng?
Khéng can, KH giao dich binh thudng

2. TINH NANG MO TKTT EKYC

KH sU dung loai gidy t3 gi thi dugc ma3 TKTT trén may STM?
CCCD c6 chip hoac CCCD khéng chip

Quy dinh do6 tudi khi ma TKTT eKYC trén may STM |a bao nhiéu?
KH tU du 18 dén 70 tudi

KH da c6 TKTT tai Sacombank thi cé dugc ma thém TKTT trén may STM khéng?
Khéng dugc

KH st dung CMND thi cé dugc md3 TKTT trén may STM khong?
Khéng dugc

KH c6 dugdc md TKTT ngoai té tén may STM khéng?
Khéng dugc

Khi m3 TKTT eKYC qua may STM co6 quy dinh s6 du md va duy tri khéng?
Khéng quy dinh

KH cé thé chon s6 TKTT theo dinh dang nao khi md tai may STM
SDT (10 ky tu), ngay thang nam sinh (8 ky tu), S6 CCCD (11 ky tu va bd ky tu 0 dau
tién theo quy dinh), STK tu chon (theo quy dinh), Ngan hang tu tao (12 ky tu)

Han muc giao dich trén TKTT eKYC md3 qua may STM
Han muc ghi NG t&i da 13 20 triéu déng/lan/ngay, 100 triéu déng/thang

KH phai lam sao dé cé thé giao dich trén TKTT eKYC md trén STM vaéi han muc
cao hon?

KH dén Sacombank gan nhat dé dinh danh tai quay va ndng han muc giao dich
theo quy dinh

KH cé thé dong TKTT tai may STM khéng?
Khoéng, KH déng TKTT tai quay giao dich theo quy dinh hién hanh

KH eKYC m3 TKTT trén STM, sau dé t8i quay thi cd thu thap ho sc phap ly khéong?
Co, tién hanh thu thap hd so phap ly binh thudng, cdp nhat MKH vé AO CN/PGD

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUONG GAP
KHI KHACH HANG SU DUNG MAY STM

3. TINH NANG NOP TIEN MAT VAO TKTT

23. KH cd thé ndp tién mat vao TKTT may STM bang nhiing phucng thic nao?
CCCD (gan chip hoac khéng chip) hoac thé do Sacombank phat hanh cé gan
chip

24. Loai tién KH cé thé ndp vao TKTT may STM?
VND

25. C4c ménh gid tién KH cé thé nop vao TKTT may STM?
50.000, 100.000, 200.000 va 500.000

26. SO t3 toi da khi ndp tién vao TKTT may STM?
200 t3/1an

27. May STM c6 phan biét tién rach, tién gia do KH nép khong?
Co, Tién rach/Tién giad/Tién gap géc do KH ndp vao sé bj tra ra

28. KH co thé ndp tién mat vao TKTT may STM cho TKTT thu hudng nao?
TKTT cla chinh KH va/hodc TKTT cia KHCN/KHTC khéc tai Sacombank

29. Khindp tién thanh cong ma tai khoan khoéng cé tién thi phai lam sao?
KH kiém tra lai tai khoan, lién hé CN/PGD gan nhat hodc TT.DVKH qua téng dai
1800 5858 88 xU ly theo Quy trinh ti€ép nhan va xd ly khiéu nai giao dich nap —rut
tien kénh STM

30. KH c6 mat phi khi nép tién mat vao TKTT may STM khéng?
Mién phicho dén khi cé théng bao khac clia Ban TGD dudc ban hanh trong tiing
thai ky

4. TINH NANG RUT TIEN MAT

31. Chuc nang rdt tién mat tai may STM hién ap dung cho phéan loai KH nao?
KHCN da c6 thé gan chip bao gom: thé ghi ng, thé tin dung, thé tich hgp tai Sa-
combank da dinh danh théng tin KH (d6i véi rat tién bang thé); KHCN da cé MKH
chuan va c6 TKTT hgp |é (d6i vai rat tién bang CCCD)

32. KH c6 thé rut tién mat tai may STM bang nhing phuang thic nao?

Thé do Sacombank phat hanh cé gan chip (thé ghi ng, thé tin dung, thé tich hop
tai Sacombank da dinh danh théng tin KH), CCCD gan chip, CCCD khéng chip

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUGONG GAP
KHI KHACH HANG SU DUNG MAY STM

33.

. Phirut tién bang CCCD tai may STM?

Cac ménh gid tién KH co thé rdt tai may STM?
50.000, 100.000, 200.000 va 500.000

. Han muc rat tién bang thé tai may STM?

Theo han muc rut tién bang thé tai ATM

. Han muc rat tién bang CCCD tai may STM?

TKTT eKYC: 20.000.000 VND/giao dich/ngay; 100.000.000 VND/thang

TKTT théng thudng: 50.000.000 VND/giao dich, 500.000.000 VND/ngay déi vai
PTXT ndng cao (MSign, Smart OTP, Token, Adv Token); 20.000.000 VND/giao
dich, 500.000.000 VND/ngay déi v3i PTXT SMS OTP hoac chua dang ky PTXT- luu
y trudng hdp nay chi dp dung cho CCCD cé chip

. KH rat tién bang thé tai may STM st dung PTXT nao?

Theo ma PIN da dang ky v8i Ngan hang

KH rat tién bang CCCD tai may STM su dung PTXT nao?

KH da dang ky PTXT: thuc hién theo PTXT KH da dang ky, tru trudng hdp KH dang
nhap bang CCCD khdéng Chip va dang ky PTXT |a SMS OTP déi véi TKTT théng
thudng.

Trusng hop KH chua dang ky PTXT: xac thuc bang SMS OTP theo s6 dién thoai KH
dang ky trén T24 (chi dp dung déi véi (i) TKTT eKYC va (ii) TKTT thong thudng va
KH dang nhap bang CCCD gan chip).

Luu y: D6i v3i TKTT thong thusng, KH dang nhap bang CCCD khéng Chip va
dang ky PTXT |a SMS OTP/chua dang ky PTXT, KH khéong dugc rat tién tai may STM

. Thao tac rat tién bang CCCD gan chip va CCCD khdéng chip tai STM khac nhau

Nnhu thé nao?

Tai budc cung cap théng tin: déi véi CCCD gan chip KH sé& dat CCCD va ngdn tro
vao thiét bi doc chip va van tay > nhan lai CCCD, doi v8i CCCD khéng chip KH sé
dua CCCD vao khe doc > nhan lai CCCD > nhin vao camera dé chup anh

. Phirudt tién bang thé tai may STM?

Theo biéu phi do Téng gidm doéc/Ngudi dudc phan quyén ban hanh trong ting
thai ky

Theo Biéu phi san pham dich vu cd nhan do Téng gidm déc/Ngudi dudc phan
quyén ban hanh trong tung thai ky

. Trudng hdp KH giao dich tai may STM nhung khéng chi tién/Tai khoan khéng

nhan dugc tién thi yéu cau khiéu nai qua cac kénh nao?
CN/PGD gan nhat hoac TT.DVKH

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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CAC CAU HOI THUONG GAP
KHI KHACH HANG SU DUNG MAY STM

42. CN/PGD/TT.DVKH nhap khi€u nai trén chusng trinh nao?
Chuadng trinh Portal theo dudng dan https://portal.sacombank.com va chon phan
hé ServicesRequest Form-Branch > Request Form Inquiry > Yéu cau vé STM. Tham
khdo Phu luc 2-Quan ly va van hanh may STM, Muc VII. Quy trinh ti€p nhan va xu
ly khi€u nai giao dich nap - rut tién kénh STM.

43. Thai gian xU ly khiéu nai trong bao lau?
Téi da 5 ngay lam viéc

44, Khi KH rat tien thanh cong, tai khoan da tru tién, may dém tién nhung khong chi
tién thi phai lam sao?
KH kiém tra lai tai khoan, lién hé CN/PGD gan nhat hoac TT.DVKH qua téng dai
1800 5858 88 xU ly theo Quy trinh ti€p nhan va xd ly khiéu nai giao dich nap —rut
tién kénh STM

5. TINH NANG M3 TIET KIEM

45, KH bao nhiéu tudi thi cé thé ma tiét kiém trén may STM?
KH du 15 tudi & da cé TKTT tai Sacombank hodc KH tu du 18 > 70 tudi nhung
chua co TKTT tai Sacombank

46. KH ngugi nudc ngoai cd dugc gui tiét kiém trén STM khéng?
Khéng
47. KH co thé gui tiét kiém ngoai té trén STM khong?
Khéng
48. KH st dung thé phu cé dugc dang nhap ma tiét kiém khéng?
Khéng
49. San pham va loai hinh tiét kiém nao dudc ma trén STM?
San pham Tién gui cd ky han danh cho KH ca nhan, loai hinh 1&anh 18i cudi ky,
hang thang, hang quy
50. KH co6 thé md tiét kiém tich gop siéu linh hoat trén may STM khong?
Hién STM chua trién khai san pham nay
51. KH cd thé st dung gidy t3 gi dé mad tiét kiém trén may STM?
KH c6 thé st dung Thé chip/ CCCD c6 chip/CCCD khéng chip dé ma tiét kiém
trén STM

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUONG GAP
KHI KHACH HANG SU DUNG MAY STM

52. KH st dung Passport c6 thé ma tiét kiém trén STM khoéng?
Khéng

53. KH dang dang ky giady t3 tuy than tai ngan hang la CMND thi cé dugc ma tiét
kiém khoéng?
budc. Khi KH chon tinh nang Mg tiét kiém > STM sé& diéu hudng KH thuc hién
CAP NHAT CCCD dé c6 thé md tiét kiém

54. KH chua c6 TKTT tai Sacombank thi cé md tiét kiém trén STM dugc khong?
Bugc. Khi KH chon tinh nang M4 tiét kiém > STM sé diéu hudng KH thuc hién
MO TAlI KHOAN THANH TOAN trudc khi ma tiét kiém

55. KH muon gui tiét kiém nhiéu hon sé du kha dung trong TKTT c6 dugdc khdng?
Pudgc. STM sé diéu hudng KH ndp thém tién dé ma tiét kiém ma khoéng can
thoat vé trang chl dé ndp tién mat

56. KH Doanh nghiép c6 dugdc ma TKTT trén STM khéng?

Chua ap dung

6. TINH NANG TAT TOAN/RUT TUNG PHAN TIET KIEM

57. Tinh nang RUT TIET KIEM c6 nhiing chic ndng nao?
Tat todn va RUt tung phan TGCKH truc tuyén

58. San pham tiét kiém nao dugc dp dung tinh ndng RUt tiét kiém trén may STM?
Tién gui CKH truc tuyén

59. Chuc nang tat toadn ap dung cho loai hinh tién gl nao?
TGCKH truc tuyén lanh 13i cudi ky, hang thang, hang quy

60. Chuc nang rut tung phan ap dung cho loai hinh tién gui nao?
TGCKH truc tuyén lanh 13i cudi ky

61. Tién gli CKH md trén kénh STM c6 thé dudc tat toan/rut ting phan trén Sacom-
bank Pay/IB/MB khéng va ngudgc lai?
bugc. Theo quy dinh cua tung kénh giao dich

62. Khach hang cé thé st dung gidy t3 gi dé rut tiét kiém trén may STM?
KH c6 thé si dung Thé chip/ CCCD c6 chip/CCCD khéng chip dé rat tiét kiém
trén STM

NGAN HANG THUONG MAI C3 PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUGONG GAP
KHI KHACH HANG SU DUNG MAY STM

63. KH s dung Passport cé thé rut tiét kiém trén STM khéng?
Khoéng

64. Sau khi tat toan/rat ting phan tiét kiém, KH cé thé rut tién mat dugc khong?
Pudc. Sau khi tat toan/rat ting phan tiét kiém thanh cong, KH cé thé chon RUt
tién mat néu cé nhu cau ma khoéng can thoat vé trang chu (theo quy dinh cua
tuUng loai Tai khoan va hinh thidc dang nhap)

7. TINH NANG QR CASH TREN STM

65. RUt tién Ma QR bang ngudn thé ngadn hang khac dudc khéong?
Khéng ap dung cho thé ngan hang khac. Chi ap dung cho loai thé ghi ng/thé
tin dung / tai khoan Sacombank Pay do Sacombank phat hanh
66. Tai sao khach hang khéng rdt tién bang ma QR tai STM dugc?
Cac nguyén nhan cé thé xady ra nhu sau:
- Héthoéng may STM dang dudc bao tri, hdng, hodc nang cap hé théng.
RUt tién qua han muc ngan hang cho phép, nhd han sé du thuc té trong tai
khoan.
bién thoai thong minh khong két néi Internet 6n dinh, giao dich chap chan,

67. RUt tién bang ma QR an toan khéng?
ROt tién bang m& QR la moét trong nhiing tinh ndng théng minh, gidp khach
hang han ché téi da nhing rui ro tiém an khi chang may bi ké gian Igi dung
danh cap théng tin, quay trém ma PIN nham chiém doat tai san. Ngoai ra, trong
cac trudng hgp thé ATM bi gay, tray xudc khdng thé nhan dién, phuang thic rut
tién nay van coé thé thuc hién ma khdéng can dung thé.

8. KHAC LIEN QUAN MAY STM

68. Trudng hop KH bi nudt thé tai STM thi xU ly nhu thé nao?
KH lién hé CN/PGD gan nhat hoac TT.DVKH. CN/PGD thuc hién tusng tu quy
trinh giao thé bi nuét tai ATM theo QD 100/2019/QD-VBLQ hodc van ban thay
thé dudc cap nhat trong tung thai ky.

69. Trudng hgp CCCD bi giti tai may STM thi xJ ly nhu thé nao?
KH lién hé CN/PGD gan nhat hodc TT.DVKH. Tham khao Phu luc 2 - Quan ly va
van hanh may STM, Muc VI. Huéng dan ban giao CCCD bj gilf tai STM.
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70. Trudng hdp KH chua lay tién hodc lay tién chua hét ma hoc tién dong lai do qua

thai gian tién bi gitt, KH phai lam sao?
KH lién hé CN/PGD gan nhat hodc TT.DVKH qua téng dai 1800 5858 88 xU Iy
theo Quy trinh ti€p Nnhan va xU ly khiéu nai giao dich nap - rdt tién kénh STM.

. Khi ma/cap nhat MKH bi mat déng bod gilia cac hé théng thi lam sao?

Loi nay xay ra khong chi trén kénh STM, ma ngay ca kénh hién hiu (Bdi tac, Sa-
combankPay, ..). Hién nay, Anh/Chi vao chat trong group ho trg tra I13i va sé dudc
giadi dap nhanh.

PHAT HANH THE ATM TREN MAY STM

Diéu kién dé khach hang md thé ATM trén may STM la gi?

Khach hang cé ma khach hang chuan, da dang ky thong tin ca nhan trén hé
thong clia Sacombank, co tai khoan thanh todn hop 1€ va khéng s3 hiu déng
thai 02 loai thé la thé thanh todn nodi dia va thé thanh todan quoc té.

Sau khi thao tac thanh cong, thdi gian nhan thé la bao 1au?
Thdgi gian ca thé hda va in thé kéo dai tu 3-10 phut.

Sau khi phat hanh thé, thé cé st dung dudc ngay khong?
Co. Thé sau khi phat hanh va kich hoat cé thé si dung dugdc ngay.

Khach hang coé thé phat hanh dugc bao nhiéu thé trén may STM?

- Trudng hdp chua tiung sd hliu thé nao: Khach hang cé thé phat hanh téi da
02 loai thé trén may STM 13 01 thé quéc té (Visa/Mastercard) va 01 thé ndi dia
(Napas);

Trudng hgp dang s3 hliu thé quéc té: Khach hang chi cé thé phat hanh
thém 01 thé ndi dia (Napas);

Trudng hop dang s3 hliu thé ndi dia: Khach hang chi cé thé phat hanh thém
01thé qudc té (Visa/Mastercard).

May in thé bi dut Ribbon phai lam sao?

CN/PGD ma ndp may in thé, dung bang kéo dan vi tri dut lai, sau d6 cudn qua vi
tri ddt va lap lai vao may.

Lam gi khi may in thé khéng nhan Ribbon?
Kiém tra lai vi tri cla 2 cudn Ribbon da ddng thu tu va vi tri nhu hudng dan.
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Phoi thé Reject thu hoi vé khong du so véi hé théng ghi nhan?

CN/PGD kiém tra k¥ héc chida khay dung thé 18, trudng hop thé 16i nhiéu sé tran
ra khoi khay chia thé 16i. Tuosng tu khay chia thé Retract, néu day sé tran va rai
ra bén ngoai nén can chudy khu vuc bén dudi xung quanh may in thé dé dam
bao khong sét thé cla KH.

Man hinh theo doi thé hién cot Reject_Qty tang nhiéu?
CN/PGD can kiém tra truc ti€p may in thé dé tim nguyén nhan va khac phuc.

Khach hang bdo da phat hanh thé thanh cong nhung khéng nhan dugc thé?
CN/PGD tra clu théng tin thé Inquiry >> Customer Information Inquiry >>
xem dU liéu Card Information.

CN/PGD kiém tra trang thai thé BusinessCard Delivery Management >> Gen-
eral Report >> B3o cdo danh sach phdi thé da xuat kénh STM

» Taken: KH d&d nhan thé

» Retract: Thé qua thdai gian KH khéong nhan may nuét lai => md may STM
dé kiém tra va nhap kho giao thé KH theo quy trinh thé nudt.

» Failed/ timeout: L6i hé théng chua in ra thé thanh cong mac du da
c6 thong tin thé =>tao PYC thay thé thé mién phi dé qua ngay ra thé
chuyén vé CN/PGD theo yéu cau KH.

Sau 32 gidy néu KH khong nhan thé may sé thu hoi lai thé KH phai lam gi?

KH lién hé CN/PGD Sacombank dé kiém tra va ho tré nhan lai thé nuét (Néu KH
dang giao dich trén may STM dang dat tai CN, KH nén lién hé v3i CN dé dugc ho
tré nhanh nhat).
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No6i dung ho trg

KY THUAT

THONG TIN LIEN HE

Théng tin lién hé

Email

Van hanh Udng dung
STM/VTM, cap User
dang nhap Website
Admin STM/VTM.

tamnm37786@sacombank.com:;
tuanvm?22242@sacombank.com

TTVHUD
\/z_in hanh hau kiem vutl5487@sacombank.com
trén ePayment
Van hanh hoat déng
may STM longnhl4131@sacombank.com
TT.QL&PTKD
CN
HG tro hudng dan
nap/két phoi the 6123 | phathanhthe@sacombank.com
NGHIEP VU
1407
TTTTND
1410
Nop, rat tien mat TK | TT.QL&APTKD 6129
CN
P.NQ 1471
Cap nhat CMND
sang CCCD 2209
M3 TKTT eKYC TT.PTSPCN bptiengui@sacombank.com
M&/RUt tUng phan/ 2591
Tat toan TG CKH
Kich hoat/Md& khoa/ 6210
Tao PIN thé/ Rut tién
mat bang ma QR TT.PTSPCN 6261 | bpsanphamso@sacombank.com
Gidi dap SPDV the,
biéu phi thé 6276
Tiép nhan va xd ly| TTQL&PTKD
khiéu nai CN chargeback@sacombank.com
4 4 cha 39445
E).anh gia chat lugng TT.DVKH contactcenter@sacombank.com
dich vy 39406
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