Sacombank

HUONG DAN SU DUNG SACOMBANK SMART OTP

I.  GIOI THIEU

. HUONG DAN SU DUNG

1. Pang ky va kich hoat

Xac thue giao dich trén Sacombank Pay

Xac thure giao dich truc tuyén bang Smart OTP

Xéc thue giao dich truc tuyén bang ma Smart OTP

o » 0 BN

Cai dat Smart OTP
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.  GIOI THIEU
Smart OTP la chifc nang xac thuc giao dich, dugc tich hgp bén trong trng dung Sacombank Pay.
Hb trg nhiéu hinh thirc xac thuc nhu:
— Xac thuc giao dich Sacombank Pay: Duyét giao dich truc ti€p trén giao dién clia ('ng dung Sacombank Pay.
—  Xac thuc céac giao dich truc tuyén: Cung cdp ma Smart OTP (OTP) hoéc glii théng bao yéu cau xac thuc dén (‘ng dung Sacombank Pay dé

hoan tat giao dich.
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HUGNG DAN SU DUNG
1. DPang ky va kich hoat

Quan ly thé Vay
va tai khodn tiéu dung

M3 tai khodn
thanh todn

G &2 @ =

Smart OTP

Thanh todn
thé tin dung

Nap tién
dién thoqi

Nap tién

Giao dich

Khém phd

Truy cép nhanh

Smart OTP

© Gidi thiéu Smart OTP

Smart OTP l& phudng thic bao mat dé giao
dich truc tuyén.

Smart OTP ddp Ung yéu céu ctia Ngdn hang
nha nudc d6i vdi cdac giao dich théng thudng
va giao dich ¢6 gid tri 16n.

[® Dang ky chi véi 2 budc don gian

Xdc nhén dang ky

Tao ma md khéa va hoan tét

Kich hoat ngay

Théng bdo

Quy khdch cén thyc hién dinh danh dé si
dung tinh ndng nay

Péng

9:41 ol T -

< Kich hoat Smart OTP

Nhéap ma kich hoat

Ma kich hogt dugc guri dén s8 dién thogi
090x xxx x23

1 3 1 0

G loi mé (00:30)

Téi d8ng ¥ vdi diéu khodn va diéu kién
sif dung dich vu Smart OTP

1 2 3
4 5 6
7 8 9

0 a

Budc 1: Bang nhép Sacombank
Pay, chon chirc nang Smart OTP

Budc 2: Chon Kich hoat ngay

Luu y: Khach hang can dinh danh
trude khi kich hoat st dung Smart
OoTP

Budc 3: Nhap ma kich hoat (8 s6)
duoc glri dén s dién thoai dang ky
Sacombank Pay va chon DBéng y
Diéu khoan va diéu kién st dung
Smart OTP.
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9:41 all T . 9:41 all T = 9:41 all = =m 9:41 all F .
14 Kich hoat Smart OTP 14 Kich hoat Smart OTP Kich hoat sinh tréc hoc
Xac thuc khudén mat (Face ID) 0
Bat khudn mdt vaio vi trf nhén dién dé sirdung s
Tao md PIN OTP Nhép lai ma PIN OTP dang nhdp Smart OTP béing sinh tréic hoc KECh hongt
Ma PIN OTP dudc sir dung dé déing nhap vaio Ma PIN OTP dudc sir dung dé déing nhap vaio thunh cong
Smart OTP khi xdc thyc giao dich Smart GTP khi xdc thyc giaa dich -9 Quy khdch di kich hogt thanh céng phudng
I thifc xdc thuc Smart OTP.
(W}
o0 0 o0 0
1 2 3 1 2 3
4 5 6 4 5 6

Xdc nhén
7 8 9 7 8 9
2 Vé trang chu
o a o a Desau _

Budc 4: Tao ma PIN OTP (dung dé | Buwdc 5: Nhap lai ma PIN OTP Budc 6: Dang ky sinh trdc hoc d€ [ Man hinh théng bao kich hoat
dang nhép Smart OTP) dang nhép Smart OTP (Véan tay |thanh céng

hoac Face ID tuy thiét bi)
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2. Xac thyc giao dich trén Sacombank Pay

Xdc nhén giao dich

Logi giao dich Rut tién
Nguen tién OGUIG;E\KSIE;?I
SO tién 1.000d
56 thé/ TK nhan 060162503841
Phi giao dich od
Téng tién 1.000a

Pdang nhdp Smart OTP

Dat van tay vao vi tri nhan dién dé
ddang nhdp Smart OTP

Nhap mé PIN OTP

< Xdc thye giao dich

Wui ldng nhéin xéc nhdn dé hodn tét
giao dich

Sacombank Pay: Chuyén tién

T tai khodn/thé:
Tai khodn thanh tedn

Nguti thu hudng:
0129837294

Téng s6 tién:
VND 560,555

Dién gidi:
Dinh Nguyen Long Kim Ngoc chuyen tien

Huy giao dich

16:514

¥

Chuyén tién
thanh céng!

Ban dd chuyén tién thanh cong so tién
555,555d vtio 56 tai khodn 0129837294

Chi tigt giao dich ¥

M& GD 5519970

Thém giao dich khac

Buédc 1: Thuc hién giao dich, chon
Xac nhan

Budc 2: Xac thuc giao dich bang
thdng tin sinh trac hoc hodc nhéap
mét khdu PIN Smart OTP

Budc 3: Man hinh xac thuc hién thi
chi tiét giao dich. Chon Xac nhan
dé hoan tat hoc Hly giao dich dé
két thuc.

Budc 4: Man hinh két qua
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3. Xac thue giao dich truc tuyén bang Smart OTP

X
Sacombank VISA
Purchase authentication
Transaction Details:
Date: 2/13/2022
Merchant: TIKI CORP

Amount: VND 212.000
Card Number; *~=***="*=* 8177

Please select an authenticated method below
O Sacombank Smart OTP

O Smart OTP code

Need Some Help? | More information

09:09

Friday, 11 March

Sacombank Pay

n ducce

Théng bdo
s Eo [P
Cd nhén Bién déng Hé théng
Cd nhéan

Sacombank Pay: Xdc nhén giao dich
% Quy khdch dang c6 giao dich can ...

23:37:02 30/11/2021

% Bdnh ddu da doc

Théng bdo

Quy khdch da nhén dugec mét yéu cdu xdc
thuc giao dich

Déng

Budc 1: Tai trang xac thuc giao
dich, chon Sacombank Smart
OTP. Bam Tiép tuc

Budc 2: Dién thoai hién thi théng

bao co Yéu cau chd xac thuc

Thong bao hién thi trong

Notification

Budc 3: Bam truc ti€p 1én thong
bao d€ md &ng dung Sacombank
Pay. Man hinh (tng dung hién thi
yéu cau. Chon Xac thuc dé ti€p tuc

hoac Béng dé€ bd qua.
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Pdng nhdp Smart OTP

Dat van tay vao vi trf nhan dién dé
dang nhdp Smart OTP

Nhap mé PIN OTP

< Xdc thuc giao dich

Vui 1dng nhén xdc nhén dé hoan tét
giao dich

Thong tin giao dich

Ngay giao dich
21/03/2022

Tén don vi:
TIKI CORP

S tién giao dich:
68,000.00 VND

S6 the:
koA 683

Dién giai:
Xdc thyc giao dich tryc tuyén

Huy giao dich

2:41 ol T -

Hoan tét

Quy khdch dé hoan tdt budc duyét. Vui long
kiém tra két qud tai man hinh giao dich

VEé trang chi

Budc 4: Bang nhap Smart OTP
bang ma PIN hoac Van tay/Face ID

(néu cé dang ky)

Budc 5: Man hinh xac thuc hién thi
chi tiét giao dich. Chon Xac nhan
dé€ hoan tat hoac Huay giao dich dé
két thuc.

Buédc 6: Man hinh théng bao giao
dich d& dugc duyét thanh cong.
Khach hang quay vé man hinh giao

dich ban dau dé€ kiém tra két qua.
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8:37 9

‘Sacombank pAY

Quan ly thé Vay
va tai khodn

tiéu dung

Mg tai khodn
thanh todn
& = =
Smart OTP Nap tién Nap tién Thanh todn
diénthoai  thé tin dung

Khém phd

Truy cép nhanh Giao dich

Budc 1: BDang nhap Sacombank

4. Xac thuc giao dich tryc tuyén bang ma Smart OTP

Pang nhdp Smart OTP

Dat van tay vao vi tri nhén dién dé
ddang nhdp Smart OTP

Nhéap ma PIN OTP

Budc 2: Bang nhap Smart OTP

376-290 &

G lai ma (00:30)

9:41 Wil - X
Sacombank VISA

< Xdc thuc giao dich {g}
Xac thuc giao dich
Thong tin giao djch:
Ngay giao dich: 21/03/2022
Tén don vi: TIKI CORP

e SG tién giao dich: VND 68,000
S the: wxkmonmovg831
St dung ma Smart OTP bén dudi dé
xdc thuc giao dich ctia Quy khdch —

GU1LAI MA

Canhé trg ? | Xem thém

Pay va chon Smart OTP

bang ma PIN hoac Van tay/Face ID

(néu co dang ky)

Budc 3: Man hinh hién thi ma
Smart OTP (OTP).

Budc 4: Khach hang dung ma nay
dé xac thuc giao dich.
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5. Cai dat Smart OTP

Théng bdo

Bdng nhép béng Face ID

Nhé&p ma PIN Smart OTP

9:41 all T (=

< Xdc thuc giao dich

iia

St dung ma Smart OTP bén dudi dé
xdc thuc giao dich ctia Quy khdch

376-290 &

G Igi ma (00:30)

Cai dat Smart OTP

ﬁ Dich vu dang hoat déng 0
G Thiét lap lai dich vu
@ Déi PIN Smart OTP
® Thiét1ap sinh tréc hoc 0

Buéc 1: Dang nhap Smart OTP

Budc 2: Tai man hinh |1y ma Smart
OTP, chon biéu tugng cai dat & goc
phai man hinh

Budc 3: Danh muc cai dat cla
Smart OTP

Giai thich cac chic nang trong

danh muc:

1. Dich vu dang hoat dong/fam
khéa: Hb trg tam khoa/mé khoa
Smart OTP

2. Thiétlgp lai dich vu: Hb tro reset
(thiét 1ap lai) Smart OTP, khach
hang can kich hoat lai dé st
dung

3. B6iméa PIN Smart OTP. Ma PIN
md&i khéng trung véi méa PIN
trudc do, khong la day ki tu lap
lai hoac lién tuc (VD: 111111,
123456...)

4. Thiét Iap sinh tréc hoc: Bat/tat,
dang ky Van tay/Face ID dang
nhap Smart OTP
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