Sacombank

CAU HOI THUONG GAP CHUC NANG SMART OTP

1. Smart OTP la gi?

- Sacombank Smart OTP (Smart OTP): la tinh nang xac thuc giao dich, dugc tich hop bén

trong &’ng dung Sacombank Pay.

Hé tro nhiéu hinh thirc xac thuc nhu:

- Xac thyc giao dich Sacombank Pay: Duyét giao dich truc ti€p trén giao dién cta (*ng dung
Sacombank Pay

- Xac thuc cac giao dich truc tuyén: Cung cap ma Smart OTP (OTP) hoac gt thong bao yéu
cau xac thuc dén &rng dung Sacombank Pay dé hoan tat giao dich.

2. Tiénich cia Smart OTP la gi?

- Tién ich:

- Cai thién trai nghiém cho Khach hang, giam thi€u sé (‘ng dung can cai dat trén thiét bi di
dong (Khach hang vira tao vira xac thuc giao dich ngay trén 1 app Sacombank Pay).

- Hoan toan mién phi.

- Antoan véi ma PIN Smart OTP khi truy cap vao Smart OTP.

- Tién lgi véi chirc nang dang nhap bang sinh trac hoc (van tay/FacelD).

3. C6 bat buéc phai sir dung phuong thic xac thuc Smart OTP?

- Khéng bat budc. Khach hang cé thé chon phuong thirc xac thuc mong muén tai quay hoac
dang ky mdi/chuyén tir cac phuong thire xac thuc hién hitu sang Smart OTP ngay trén (fng dung
Sacombank Pay.

4. Sau khi dang ky Smart OTP t6i sé xac thuc toan bd giao dich qua Smart OTP phai khéng?

- Smart OTP sé ap dung cho: Giao dich thuc hién trén Sacombank Pay va cac giao dich truc
tuyén.

5. Hién t6i dang xac thuc cac giao dich dién tlr ciia Sacombank (Internet Banking, Mobile Banking,
Sacombank Pay, thé) bang (ng dung mSign, sau khi chuy&n sang Smart OTP, mSign cla téi
con st¥ dung dugc nira khong?

- Dai véi cac khach hang dang st dung ¢ng dung mSign va c6 dang ky Smart OTP, Itc nay,
khach hang sé sir dung song song ca hai Phuang thirc xac thuc theo nguyén tac bén dudi:

- Ung dung mSign: Xac thuc cac giao dich Internet Banking, Mobile Banking

- Smart OTP: Xac thuc giao dich tir kénh Sacombank Pay, cac kénh giao dich truc tuyén khac.
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6. Khi tdi dang nhap &ng dung trén thiét bi khac thi c6 can thao tac thém gi khéng?
- Trudng hop dang nhap trén thiét bi khac, quy khach can thuc hién cac budc:
1. Xac thuc dang nhap trén thiét bi khac.
2. Dinh danh, lién két tai khoan.
3. Kich hoat lai Smart OTP dé ti€p tuc st dung.
7. Lam thé nao dé Khéa/M& Khoéa Smart OTP?
Khach hang chi can vao chitrc nang Smart OTP, chon bi€u tuong & gdc trén cling bén phai cla

man hinh d& vao phan Cai dat. Chon Bat/tat Smart OTP.
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