DIEU KHOAN VA BIEU KIEN DICH VU NGAN HANG CAO CAP/SACOMBANK IMPERIAL TERMS AND CONDITIONS

DIEU 1:NOI DUNG/ARTICLE 1: CONTENTS

Bitu khoan va digu kién nay quy dinh ndi dung co ban quyén va nghia vu cla céc bén trong giao dich cung cdp dich vu ngén hang cao cdp (DVNHCC) cia Sacombank theo d&
nghij cia Khach hang/These terms and conditions prescribe basic mghts and obligations of the parfies in the provision of priority banking service of Sacombank at Cusfomer's request,

BIEU 2: DIEU KIEN THAM GIA/ARTICLE 2: CONDITIONS ON PARTICIPATION
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Dé tré thanh Khach hang DVNHCC, Khach hang dap tmg cc didu kién sau/To register as Sacombank Impenial Customer, Custamer is required to meet the conditions as fallows:
Khach hang dbng ¥ déing ky DVNHCC khi ky tén vao Gidy dang ky nay; VA/Customer agrees to register as Sacombank Impenial Customer upan signing this Application Farm; AND

Khach hang c6 tng s8 dur tién giri/ tién vay tai thévi diém tham gia thda quy dinh trong tirng thévi ki
Customer's fotal actual account value (depasits and/or savings andfor leans) at 5. k af the fime of pai satisfies the applicable conditions fram fime fo fime.

Khéch hang DVNHCC phai duy trl s6 du tign gii binh quan thang quy déi VND (CKH, KKH) & mre ti thiéu theo quy dinh tirng thér ki trong sudt thii gian tham gia
DVMNHCC. Trréng hop s6 dur tign gl binh quén théng clia Khach hang DVNHCC khong thoa digu kién quy dinh, Sacombank dugrc dp dung thu phi tu dong duwgre trich e
dgng tir tai khoan thanh toan coa Khach hang vao dau thang tiép theo. S8 du tign gl binh quan nay khong bao gdm cac quy dinh vé gia trj s dur tién giri binh quéan ap
dung cho vigc cung cdp 1 86 wru dai khac bao gbm nhung khéng giél han wru dai qua tang bao hiém va wu dai dich vu dua dén san bay.

Sacombank Imperial Customer is required to maintain a minimum average account value (deposils and/or savings) per manth comverted fo VND as stipulated from time lo time during their time being
Sacombank Imperial Customer. In case this value is nol maintained, an aulomatic fee will be appiied and be coliected from Cuslomer's account in the early of the next month. This value does not include
condifions on average account values required for the provision of ofher pnvileges including but not imited fo insurance giffs promotion and airport pickup services.

Quy dinh v& Téng sé du tign gri/ tién vay dé tham gia DVNHCC, s6 dur tign giri binh quan thang clia KH DVNHCC va céc digu kién khac nhu néu trén cé thé dugc thay
dél, b sung thy thube vao quy dinh ciia Sacombank trong tirng ther ky.

Regulations on folal actual account value (deposits and/ or savings and’ or loans) lo register as Imperial Customer, average account value (deposils and’ or savings) per month
of Sacombank Imperal Customer and the olher condilions are subject to be changed or amended according lo Sacombank's regulations from time lo time,

PIEU 3: QUYEN VA NGHIA VU CUA KHACH HANG/ARTICLE 3: RIGHTS AND OBLIGATIONS OF CUSTOMER
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3.4,

3.5.
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3.8.

Khach hang duge Chuyén vién phu trach riéng tu vn cdc nhu ciu va thue hién cac nghigp vu lién quan dén cac dich vu cao cdp clia Sacombank, finh vure tai chinh ca
nhén va dau tr cia minh, Cac giao dich dau tu (néu phét sinh) s& durgre thé hién trén timg hop dbng du tu/quan Iy tai sanily thac du tur riéng 1& véi quyén loi va nghia
vu durerc quy dinh cu thé, théng nhat gitra Khach hang va Sacombank.

Cuslorner 1s served by a Personal Consultant o advise and perform ,mm-fy banking, personal financial and SAMVICes, (if arising) will be performed by sigming
saparale contracls (invesiment contract/ wealth 7 ly investing er '} with rights and obligations clearly specified and agreed between Customer and
Sacombank.

Khach hang durere cung cép kénh giao dich dac quyin véri cdc quysn wru tién khi dén giao dich tai cae chi nhanh/ phing giao dich theo chinh sach hién hanh cla Sacombank.
Customer has prionities fo transact at branches / transaclion offices under the curment policy of Sacombank.

Khach hang sé duge hudng cac wru dai chi danh riéng cho khach hang DVNHCC bao gbm nhung khéng giéi han thé nhan dién khach hang Sacombank Visa Imperial
Signature, qua tang Welcome, qua tang bao hiém (digu kién ap dung), dich vu duwa don san bay, thé Priority Pass. Cac chuwong trinh wru déi trén sé dugc Sacombank cong

b theo timg thed ky.
Customer will receve the for Imparial Cusi luchng but not hmited foe S Impernal M, o Card | Visa Imperial Signature debit card),
welcome giff, insurance giffs (condiions applicable), airpor! plek-up service and Prionty Pass card. This g will be publis! pecifically from time lo lime by Sacombank,

Khach hang hidu cédc digqu khodn hop dbng dau tr cu thé (néu e6) va chép nhan rdi ro phét sinh trong qua trinh dAu tr tai chinh cda minh.
Customer understood terms and conditions of certan investment contracts {].f any) and accepis SWCJM FISKS BNSINgG from their inancial investments.

T4t ¢4 céc Thong tin lién quan giao dich s& dum:: Sacornbank béo mét tuyét déi, trir treérng hop quy dinh tai Khoan 5.5 Bigu 5 cla Digu khoan va Digu kién nay.

Al inf related to C is excepl cases provided in Clause 5.5 of Arlicle 5 of this Terms and Condilions.

Khach hang phéi duy trl 6 dur tin giri tai Sacombank theo Khoan 2.2 Bigu 2 cia Bigu khodn va Bigu kién nay.

Customer shall maintain fotal actual account value (deposis and'or savings) in accordance with Clause 2.2 of Article 2 of this Terms and Conditions.

Theo dinh ki xél duyét 1 [An/nam (31/12), trémg hop Khéch hang khang théa digu kign theo Khoan 2.1 Digu 2, cdc quysn loi ru dai danh rigng cho Khach hang theo
DVNHCC sé ty dong chém durt theo quy dinh hién hanh.

Sacombank Imperial Customer wil be rewewed their class once a year (on 31 December), If the Customer is not satisfied the conditions as regulated in Clause 2.1 of Article 2, their privilege rights will
be unider the

Trén co sé& théa thuan gilra Sacombank va Khach hang Khéch hang c6 tréch nhiém thanh toan dang va day di cac khoan phi, chi phi co lién quan theo quy dinh cia
Sacombank (néu c6).
As agreed by Sacombank and Customer, Customer shall be responsible for paying duly and fully relaled fees and costs g lo 5 fif any).

BIEU 4: QUYEN VA NGHIA VU CUA SACOMBANK/ARTICLE 4: RIGHTS AND OBLIGATIONS OF SACOMBANK

4.1,

4.2,

4.3.

4.4,

4.5.

Sacombank cung cép cac tién ich tru dﬁi danh riéng cho Khach hang DVNHCC duoc cong bo trong tirmg thoi ky.

Sacombank will provide to C the published by k from time fo time.

Sacombank co thé sé cung cdp cac thong tin Ilén quan dén tai khoan cla Khach hang thing qua dién thoai, fax, e-mail dén Khach hang.

Sacombank may provide information related lo Cusforner’s accounds via phone, fax, e-mall to Customer,

Sacombank co quyén quy dinh, thay ddi, digu chinh, b sung cac wu déi, san phdm, dich vu danh riéng cho Khach hang va céc khodn phi sau khi théng bao cho Khach
hang béing c4c phurong tién théng tin do Sacombank quyét dinh vahodc do khach hang dang ky.

Sacombank has the rights to regulate, change, amend, supplement the privilege, products, senvices and lees after informing fo Customer by any means of information as Sacombank's decision and /
or Cuslomer's regisiration.

Sacombank cé guy&n duwrge thay déi hodic bd sung cdc digu khoén digu kién tham gia tiy thude vao quy dinh cla Sacombank trong timg théri ky.

Sacombank has e righis o change or supp the terms and on f according fo from tme (o time.

Sacombank ¢ quy&n don phurong chdm dirt dich vu trong trirémg hop Khéch hang khing théa digu kign Khoan 2.2 Bigu 2 Digu khoén va Bigu kién nay sau khi thong bao
dén Khach hang béng thu ddm béo hodic cde hinh thire khéc do Sacombank quyét dinh.

Sacombank may unilaterally terminate the service in case Customer does not satisfy the requirements as regulated in Clause 2.2 of Article 2 of the Terms and Conditions after informing fo Customer
by registered mail or others ways as decided by Sacombarnk.

DIEU 5: DIEU KHOAN CHUNG/ARTICLE 5: GENERAL TERMS

5.1,

5.2

5.3.

54.
5.5.

Sacombank 6 quy&n sira di, b sung nhirng Bigu khodn va Digu kién nay bét crr lie ndo nhurng phai thdng bao trurde khi cd higu Iire cho khdch hang béng céc hinh thire
nhur giri thir (hodic thur dién tlr) trire tiép dén dia chi do khéch hang cung cép cho Sacombank hodc cong bd trén website Sacombank hodc thong béo trén cac phurong tigén
théng tin dai chung ho#c niém yét tai cac diém giao dich ciia Sacombank.

Sacombank has the nght to amend and‘or supplement the Terms and Conditions at any time, provided thal, prior to the effect of such change, Sacombank shall give Custaomer a nolice sent {or emailed)
directly to Customer’s registered address or publish on Sacombank’s website, or proclaim on public media or post al Sacombank’s transachion poinis,

Thévi han Gidy dang ky DVNHCC: Gidy dang ky DVNHCC 6 theri han 01 (mét) nam ké tir ngay ky Gidy dang ky nay va sé duoc tir ddng gia han thém 01 (mét) nam (khéng
giti han sé 1an gla han) néu cac bén khong co yéu cu chdm din. Gidy déng ky DVNHCG nay chém dirt hiéu I khi cé mét trong cac digu kién sau day:

Tarm of this Application Form: This Application Form is valid within 01 (one) year after signing and will be awlomatically extanded for 01 {one) more year {unlimited renewals) if the parties do not requine
fo tarminate. This Application Form shall be lerminafed upon one of the followings cases:

(i) Theo thda thuan clia cac bénfAccording to agreement of the parties;

(i) Theo quy dinh tai Khoén 4.5 Bi#u 4 cla Bigu khoan va DiBu kign nay/According to Clause 4.5 of Articla 4 of the Terms and Conditions.

V& viéc ap dung cac quy dinh cia tirng san pham dich vu: Khi khach hang sir dung cac san phém dich vu tai Sacombank, Khach hang phai dong thei tuan theo cac quy
dinh ciia tirng san phém dich vu. Viée chém dirt sir dung cla tirng san phdm dich vu cu thé khéing anh huéng dén hidu lire cla Gidy dang ky nay.

Reg g the use of p and services: If using many products and services al Sacombank, Cusfomer must comply with regulations of each product and service, The tarmination of each specific
product or service does nol affect the validily of this Application Fom.

Céc khoan phi phat sinh dwroe quy dinh cu thé, thdng nhét trong tirng quy dinh cung cép DVNHCC cu théiany charges shall be specified in each specilic service.

M&i bén cam két khang tiét 16 cae Théng tin giao dich cho bén thir ba ngoal cée don vi trire thude/lién két cia Sacombank néu khong c6 sir chdp thudn trirée bang van
bén ciia bén kia, tnr trerémg hop phél cung cdp thong tin theo quy dinh clia phép luat.

Each parly commils nol lo disclose fransactions' information o any third parfies (excepl subsidiaries/affiliates of Sacombank) withou! prior wrilen consent of the other parly unless atherwise provided
by reguialions of laws.
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